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ABSTRACT

The Covid-19 outbreak has shifted everyone's priorities. This has put pressure on the global

health industry, which has impacted the global economy. The purpose of this study is to look at

the issues that Selangor zakat beneficiaries encounter in the COVID-19 situation in Selangor.

This is a qualitative research project. Three impoverished zakat beneficiaries practitioners

provided data via questionnaires and interviews, which were performed via online interviews

and phone conversations. Atlas.ti was used to create the themes. For example, expertise, service

quality, and incentives for zakat delivery to asnaf.
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CHAPTER 1

INTRODUCTION

In this chapter background of the study, problem statement, research objective, and research

question will be identified. After that, followed by the hypothesis development, theoretical

framework and significant of the study also will be discussed as well. In the end of the chapter,

we will provide the organized of chapter which is summary of the chapter.

1.1 BACKGROUND OF STUDY

Zakat (sometimes transliterated as zakat in English) is derived from the Arabic word ‘Zakaa’

which means to purify, increase, and bless as our assets are purified when a portion of it is set

aside for those who are in need. Zakat is essential as a social welfare levy imposed to the

Islamic society’s wealthier members and more prosperous businesses. The Quran and Hadith

clarifies that the installment of zakat decontaminates and washes down a person’s riches and

influences it to develop as Allah favors it for consistence with His edict. Subsequently, a

demonstration of love identifying with one’s riches.

Allah says in Surah al-Tawbah (9: 103).

“Take, (O, Muhammad), from their wealth a charity by which you purify them and cause them

increase and invoke (Allah’s blessings) upon them.”. Then, in Surah An-Nur (24: 56), “And

establish prayer and give zakah and obey the Messenger - that you may receive mercy.”
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Theoretically, zakat is paid by the rich and will be distributed to the poor and the zakat

distribution process is expected to reach the optimum level to the asnaf zakat. Therefore, this

optimal process will give an effective and large impact not only to the asnaf zakat in particular

but also to the economy of a country in general. This is because the impact of the distribution of

zakat will affect the asnaf not only succeed in getting out of the group that receives zakat but

will also become a contributor of zakat to the country. Finally, asnaf becomes part of productive

employment and contributes to the national economy. The scope of zakat distribution by the

Selangor Zakat Board (MAIS) is based on what has been set by the syara'. The asnaf is as

explained in surah At-Taubah verse 60. The interpretation of the verse clearly shows that there

are eight groups of people who are entitled to receive zakat. The eight groups are Al-fuqara '(the

poor), al-Masakin (the poor), amil, converts whose hearts need to be tamed, al-riqab (slaves),

algharimin (those who have debts), fi sabilillah (people who fight in the way of Allah) and

finally ibn sabil (a traveler who is on his way. However, this study we conducted focuses on two

main groups of asnaf, namely the poor and the needy.

The obligation of the zakat commandment that has been ordained by Allah is not only about the

payment but also includes the way to distribute the funds to the rightful categories that fulfilling

the qualification of asnaf as mentioned in the Quran. In Malaysia, the distribution and collection

of zakat is governing by Islamic Authority Body by each of the state in Malaysia. For instance,

in Selangor, it is governed by Majlis Agama Islam Selangor (MAIS).

In early 2020, a contagious virus from Wuhan City Region, Hubei, China called corona virus

appeared. The case there actually appeared since December 2019, but the news was only
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circulated in early January 2020, which was later confirmed by the World Health Organization

(WHO) from the United Nation. On January 10, 2020, the cause began to be identified and

acquired the genetic code, namely a new corona virus. Malaysia is one of countries that was

early affected by Covid-19. According to Berita Harian (2020), the first case was detected on

23 January 2020. During January to March 2020, zakat collection in Selangor declined by three

percent.

Therefore, the main purpose of this study we conducted was to see the extent to which the

Selangor Islamic Religious Council distributed zakat assistance to the asnaf group during the

covid 19 pandemic that hit Malaysia and what steps were taken to facilitate their work. This

needs to be considered to prevent the asnaf from losing their place to support their families.

1.2 PROBLEM STATEMENT

This epidemic has numerous detrimental consequences for Malaysia's whole community,

particularly the Zakat Selangor Center and the Asnaf group in Selangor. As a result, major

issues arise because of the epidemic, one of which is the Zakat distribution. However, the

current condition of the Selangor Zakat Board in terms of Zakat distribution is less positive. The

quantity of Zakat collected in Selangor has decreased all at once, resulting in a decrease in the

amount of zakat distributed in Selangor to Asnaf entitled to receive zakat.

According to a report from the Selangor Zakat Board, the total zakat distributed from the year

before the covid 19 to the year after the covid 19 has decreased dramatically from RM 829, 878,

020 (2018) to RM 70, 588, 032 (2020). As a result of this dilemma, the researcher conducted
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this study to determine the extent of the difficulties encountered by the Selangor Zakat Center in

distributing zakat to zakat recipients in Selangor during Covid 19.

1.3 RESEARCH QUESTION

a) What is the knowledge of understanding zakat recipients about zakat they receive?

b) Are there any challenges faced by the zakat recipients during the distribution of zakat?

c) How is effectiveness in the distribution of Zakat Center to zakat recipients during covid 19?

1.4 RESEARCH OBJECTIVE

a) To find out the extent of the knowledge of zakat recipients regarding the zakat they receive.

b) To identify the challenges faced by zakat recipients during the distribution of zakat.

c) To investigate the effectiveness of using Zakat assistance among zakat recipients during

covid 19.

1.5 SCOPE OF STUDY

The scope of study is to be focusing the challenge distribution of Zakat to Asnaf during covid 19

in Selangor. Normally, the scope study was limited to Selangor Centre and Zakat receipt

whereby they were affected during covid 19 pandemic when distribution zakat. This study

intended to find out what factor that effected the challenges distribution of Zakat to Asnaf

during covid 19 in Selangor. This researched would be completed through interview as a data

and references.

FY
P 

FK
P



5

1.6 SIGNFICANT OF STUDY

This research is specifically on the Selangor zakat institute in distributing aid or zakat to the

asnaf group during the covid 19 pandemic. Therefore, to study the challenges experienced by

the Selangor zakat board (LZS) in using the zakat collection and distribution system. Despite

facing various obstacles and challenges during the covid 19 hit, the Selangor zakat board (LZS)

has taken other initiatives to facilitate their work by providing various channel facilities for

those who want to withdraw zakat by providing spaces such as online, e wallet and salary

deduction.

COVID-19 educators also use the use of internal technology zakat management needs to be

expanded. Past studies the use of technology for the collection of zakat such as research

(Hudayati & Tohirin, 2010) used the use of e-zakat in online media can services in the

collection and distribution of zakat funds to the recipient of zakat more effectively. This view

has been supported by (Chowdhury et al., 2013) who stated that the use of online applications

can leak in financial management or leakage problems as well as be able to improve service

effectiveness.

1.8 ORGANIZATIONAL OF CHAPTER 1

Overall, the scope that covered on this chapter is about concerning of Zakat for this research

study. The introduction has been including in this chapter for early research study planning. This

chapter is about research review, and it is concerned with the study's context or background, as

well as an introduction to the research. In addition, this chapter answered the research issues that

arose from the gaps left by previous studies, this chapter also highlighted the research objectives
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which are as a benchmark and target for the analysis to be more concentrated and on track. In

addition, the objective is the answer for the research question whereby it stated that what the

research is wanted to carry out. Next the definition of term has been described based on the

problem statement which are focus on the challenges faced by Zakat Selangor during this

Covid19 pandemic.
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CHAPTER 2

LITERATURE REVIEW

2.1 INTRODUCTION

In this chapter we were discussed on the literature review part which included underpinning

theory, independent variable and dependent variable, theoretical framework and finally the

hypothesis development.

2.2 UNDERPINING THEORY

The study of human engagement with events and activities in a social setting is the subject of

Activity Theory (AT). According to Parks (2000), the theory's research of human contact with

others through an activity serves as the fundamental unit of analysis for comprehending human

behaviors. According to the idea, an activity is the movement of a subject (either a person or a

group) toward an object with the goal of accomplishing certain results or objectives. Some of its

benefits include the ability to analyses dialectic interactions between people and the way

technology shape and are shaped by human activity. AT has been recognized and arguably

known as a theory for improving design processes in Computer Supported Collaborative Work

(CSCW) and related disciplines of Human-Computer Interaction (HCI) for more than a decade

(Redmiles, 2002). Kuutti (1999) utilized AT in research to explore persons and social

transformation in IS development projects, while Demiraslan and Usleul (2008) utilized AT to

explore technology integration in Turkish schools (Mkhomazi & Iyamu, 2013)
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2.3 LITERATURE REVIEW

The Zakat institution manages distribution to zakat recipients and is one of the organizations

that provides stability and upholds the Islamic socioeconomic system. It is also an important

component in providing the highest level of development for asnaf life. Zakat collection is

institutionalized in Malaysia. The following tasks are carried out by the respective state

authority involved in zakat administration (Ahmad, 2019) Melaka's state religious council,

Majlis Agama Islam Melaka (MAIM), oversees zakat issues. MAIM's core activities include

collecting funds from eligible Muslims and distributing them to the rightful beneficiaries

through Zakat Centre Melaka.

MAIM provides zakat beneficiaries with a variety of services such as food, shelter, health care,

and education. Melaka is the only state that provides asnaf with receipts of relief where forms

must be filled out to determine the zakat recipients' qualification level. With such weighty

responsibilities, it is critical for MAIM to operate at peak efficiency in order to maintain the

organization's raison d’être. (Ahmad et al., 2015) (Bin Ahmad Shiyuti et al., 2021)

Zakat is fundamentally intended to achieve the noble goal of poverty alleviation and equitable

wealth redistribution in society. As a result, a successful Zakat administration system focuses on

the effective and efficient generation and utilization of Zakat funds in order to achieve the Zakat

system's desired set targets. (Abdul-jabbar, 2020)

Zakat is one of the fundamental principles of Islam endorsed with the main goal of equitable and

fair redistribution of wealth among the Muslim nation's unfortunate and less privileged people.

(Abdul-jabbar, 2020)
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Nonetheless, most Muslim governments have managed Zakat as a peripheral system rather than

as a core component of the fiscal system (Wahab & Rahman, 2011). There are numerous

impediments to a functional Zakat system. There are examples of such impediments, for

example, in Malaysia, where the population-to-Zakat payer ratio is inequitable. I have a limited

understanding of Zakat. (Abdul-jabbar, 2020)

a) Zakat Knowledge

Zakat is an Islamic financial term that refers to the obligation of an individual to donate a certain

portion of property each year for charitable purposes. Zakat is an obligatory process for

Muslims and is considered a form of worship. Giving money to the poor is said to clean up

annual income that exceeds what is needed to provide for the essential needs of a person or

family. (Lubis, 2021)

2.4 HYPOTHESIS GENERATING

In this research, researcher identify several hypotheses:

1. H1. Zakat knowledge influences the understanding of zakat among zakat recipients.

2. H1. Service of zakat center influences the challenges of distribution zakat among zakat

recipients in Selangor.

3. H2. Zakat distribution in zakat center influence the effectiveness of distribution zakat among

zakat recipients in Selangor.
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2.4 CONCEPTUAL FRAMEWORK

Zakat Knowledge

Zakat is an obligatory charity that literally comes from the Arabic root meanings “that which

purifies”, as well as “that which fosters”, which is related to grow and develop. The meaning of

cultivating zakat is related to the implication of paying zakat to support and help improving the

quality of life the entitled recipients by classifying this activity as the religious channel of merits

(Hudayati & Tohirin, 2010). It is categorized into two primary groups namely zakat al-Fitr in

which Muslims must pay once a year per person three or two days before the Idul Fitr or the

first of Shawwal and zakat Mal that is related to the payment of a certain. Percentage depending

on the type of wealth sources or owned assets such as gold and silver, several type of animals,

agriculture, and others, after fulfilling the ownership in full one year and reaching the specific

threshold.

Actually, there are eight entitled groups who are eligible as zakat recipients as mentioned by

Allah in At-Tawbah: 60 namely al-Fuqara or a person who is strained, al-Masakin or a person

who is poor, Amil or person who has the right to collect zakat, mualaf or person who has

reverted to Islam, al-Riqab or a person who is enslaved, al-Gharimin or person who is in huge

debt, fi-sabilillah or a person who is struggling in Allah’s cause and Ibn as-Sabil or a person

who is a wayfarer. However, the study that we conducted, focused on only two groups, namely

the poor and needy asnaf. Yusuf et al., (2017) expose that knowledge about zakat is one of the

significant variables influencing zakat payment among public servants in the environment of

compliance behavior of zakat. It prove that knowledge about zakat significantly influenced

zakat compliance. Bernadette, Christian and Erich (2012) show that lack of knowledge among
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small business owners made them not to comply with a tax obligation. Less of knowledge was

likely to lead to non-compliance of tax behavior. It concluded that zakat user has high ethics and

that individuals’ tax knowledge is a key on their compliance behavior.

Service Zakat Quality

According to Abdul Rahman (2010), zakat collection is getting better from year to year.

Hairunnizam et.al (2008) argued that increased collection of zakat in this country may be caused

by several factors such as easy payment methods (Internet banking, mobile banking) and

privatization of zakat institution. Although the management of zakat collection is improving, the

issues of zakat distribution are still unsatisfactory (Hairunnizam Wahid and Radiah Abdul Kader,

2010). Ineffective distribution has the potential to result in angry zakat payers being dissatisfied,

which later on might lead them to pay zakat directly to asnaf, instead of going through zakat

institution. If the zakat distribution cannot be addressed properly, it could give rise to negative

impact on the future development of the zakat institutions.

Many researchers have undertaken studies on service quality. According to Staples, Dalrymple,

and Bryar (2002), service quality is a crucial tool for gaining confidence and patronage, as well

as customer satisfaction and loyalty. Hillman and Dalziel (2003) stated that the quality of

service has a key impact in zakat payment compliance. Furthermore, Ram (2010) finds that the

quality of service provided by a zakat organisation has an impact on the intention to pay

zakat.Therefore, the quality of service can be understood as a measurement method for

evaluating service delivery performance in terms of customer experiences and perceptions that

are formed through the service received or subscribed. Traditionally, zakat institutions strive to
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provide high quality services in terms of zakat management and customer service. In an effort to

do so, this institution needs to see the community as their ultimate customer and strive to

maximize their satisfaction based on the services provided. Moreover, (Saad et al., 2009)

showed empirical evidence that by improving the service quality, compliance towards zakat will

be better. In congruence with the above discussion, it is assumed that service quality of zakat

institutions will determine the stakeholder trust in zakat institutions.

Satisfaction Zakat Distribution

According to Mujaini (2012) customer satisfaction is the level of expectation and buyers hope

towards a product. Hence, satisfaction is a feeling of happy or sadness arising from the

comparison between the perceptions and expectations of the customers (Mujaini, 2012). Apart

from that, to maintain the performance of the zakat, the satisfaction of zakat distribution must be

improved to encourage the Muslim to pay zakat through zakat institutions (Eza and Mohd,

2011). There is evidence that satisfaction with the management of zakat centers is positively

related to the payment of zakat to formal institutions. This means, the more satisfied the

individual is with the management of the zakat center, the higher the degree of compliance to

pay zakat to the zakat center (Sanep & Hairunnizam, 2005). Therefore, the study of Ram et. al

(2010) suggested to zakat institutions to build a positive public acceptance by increasing the

accuracy and overall disclosure of all matters related to zakat that are, have been or will be

implemented. This in turn can reduce worries and apprehensions about the zakat institution.

Therefore, an open evaluation needs to be done to ensure that zakat institutions can manage

zakat more effectively.
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According to Imtiazi (2000), the zakat board management system should be managed by those

who are trusted, qualified and have the skills to manage zakat funds. When the administration of

zakat is managed by those with a shariah education background but less professional, this results

in the distribution of zakat is not managed efficiently and well (Hairunnizam, Sanep & Radiah,

2009). Zakat given either in the form of direct assistance or funds to carry out activities that

provide income to the asnaf must be able to upgrade their lives (Azimatun, Salmiah & Ahamad,

2012). If the recipient of zakat does not reach that level, then the goal of obligatory zakat

(Maqasid al Syari'ah) has not yet been met and the true meaning of the practice of zakat has not

been realized. When looking at the quality of service, then there is no denying that it is about

customer satisfaction. Customer satisfaction has been accepted by all industry services as an

important determinant to the success of an institution. Therefore, it is a challenge for every

institution to be more committed to the issue of improving the quality of customer service

(Azimatun, Salmiah & Ahamad, 2012).
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Figure 2.1 conceptual framework challenges distribution of Asnaf in Selangor

2.6 SUMMARY CHAPTER 2

In inclusive, a literature review in this research is to delivery substantive findings as well as

theoretical and methodological contributions to the challenge’s distribution of zakat to Asnaf

during covid 19. This chapter also overview on the variables and the outcomes that have been

carried out. For instance, literatures review are secondary sources most often associated with

oriented literature such reviews are found in previous study. Furthermore, the research also to

clarify the understanding of knowledge, social influence and performance expectancy. Hence,

this research is more to investigate the elements concerned during this study
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CHAPTER 3

RESEARCH METHODOLOGY

3.1 INTRODUCTION

This methodology describes the technique and methods used to achieve the goal of this research,

which includes the research design, data collection methods, study population, sample size,

sampling techniques, research instrument development, variable measurement, data analysis

procedure, and chapter summary.

3.2 RESEARCH DESIGN

Essentially, this study design entails the planning and structuring of research operations. Data is

gathered to assist researchers in determining the link between independent and dependent

variables. Because data may be gathered through interviews, this qualitative research approach

was chosen by researcher. After researcher identifying the variables in a problem scenario and

developing the research framework, the following stage is to construct the study in such a

manner that the required data can be acquired to arrive at a solution. The unit analysis used for

this proposal research is individual since it is based on the issue problem statements. As a result,

on this part researcher clearly clarify point of view between the challenges of distribution Zakat

to Asnaf at Selangor.
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3.3 DATA COLLECTION METHOD

The data collection researcher determined the qualitative data collection approach the

researchers would employ. To acquire data, the researchers employ qualitative methods such as

interviews. During the intensive any break, open-ended questions were employed. Each

interview lasted around 30 minutes without a break with 12 questions must be answer by the

respondents. Due to prepared or openly share their opinions on subjects concerning their beliefs,

expertise, and behaviors due to how they manage or survive during covid 19 and during this part

of data collection also, few interviews were audio recorded (with permission) and transcribed.

a) Open -ended Questions

During Covid 19, held in Selangor, researchers used qualitative questionnaires to collect data

and detailed information on the challenges faced by zakat users. Researchers created many

questionnaires to collect texts in qualitative data in order to construct accurate hypotheses. The

researcher divided the questions into four parts: Part A, where the researcher asked questions

about the respondents ’personal information; Part B, where the researcher asks the extent of the

respondent’s knowledge of zakat received; Part C, where the researcher asked about the system

provided by the Selangor Zakat Center, whether it is good and no problem; and Part D, where

the researcher asked about the system provided by the Selangor Zakat Center, whether it was

good and independent of Part D of the final part of the researcher, asking about the

respondents ’happiness with their ability to receive zakat from Selangor. related to the

difficulties faced with the onset of covid 19. All these questions have to be answered by the
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respondent in writing where the researcher will select the respondents at random to get their

permission to answer the questions given by the researcher.

b) Interview Protocol

The researcher will use a personal interview approach in this study. The purpose of the personal

interview was to gather information from zakat recipients in Selangor about their knowledge of

receiving zakat at that time. Furthermore, this strategy is used because it allows researchers to

have a deeper knowledge of participants and get more feedback from them. During the indirect

interview, the researcher could see the respondent’s reaction while the respondent answered the

researcher’s question. This will indirectly please the researcher as it will allow them to get more

accurate information regarding the feelings of the ethical zakat recipients.

The researcher will conduct in -depth interviews for this study. In -depth interviews are

qualitative research procedures that require lengthy individual interviews with a limited number

of respondents to investigate their perspectives on a particular topic, programmed or issue

addressed by the instrument. The interviewer used this strategy to conduct a comprehensive

interview based on predefined parameters. At the same time, this strategy is different because a

lower sample size will be used. Second, the researcher may offer specific details about the

reasons behind the respondent’s response. Nevertheless, in qualitative investigation, interviews

are divided into two types: in -depth interviews and focus group interviews (Yusuf & Nugrahadi,

2021).

Also, when starting an interview, the researcher will ask simple questions and start with facts.

Multiple choice and personal questions will be avoided by the researcher. In this method,
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interviews can be conducted in an orderly and unstructured manner, as well as face -to -face. As

a data collection strategy, structured interviews were conducted. Whatever the respondents say

is valuable research data. Relevant feedback will be recorded. Researchers may gain a

comprehensive understanding and a perfect way to examine a subject’s issues using this strategy.

Unstructured interviews were also free interviews in which the researcher did not follow the

interview standards consistently and completely. According to (Ahmad, 2019) the interview

rules are only provided as a general outline of the questions to be asked.

3.4 STUDY POPULATION

Zakat can be paid to qualified persons or groups who fit into one or more of the eight categories

mentioned by Allah in the Quran as being eligible for zakat. However, the study population here

are fakir (al-fuqarâ '), which is a low-income group or fakir who have received zakat. Through

zakat, the wealthy may raise the needy, assist those in need, and soothe those in need.

3.5 SAMPLE SIZE

Due to the research the researcher is using 3 respondents of faqr (poor) who have a same data.

The quality and amount of information in a qualitative research study are referred to as data

saturation. Which means, saturation indicates that a researcher may be relatively confident that

more data gathering will give comparable results and serve to validate developing themes and

conclusions. When researchers claim to have acquired enough data to accomplish their study

goal, they must disclose how, when, and to what extent they reached data saturation. Data

saturation is typically defined by researchers as the moment at which “no new information or

themes are discovered in the data” (Guest, Bunce, & Johnson, 2006, p. 59)
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3.6 SAMPLE TECHNIQUE

The respondent was chosen from the poor family zakat receipt of Selangor who are affected

during covid 19 pandemic. The sample is drawn at random from a pool of non-probability

samples. The interview yielded information. The sample frame is a list of communities that were

chosen at random.

3.7 PROSUDER FOR DATA ANALYSIS

A research project has a predefined protocol and processes that must be followed. Obtaining

correct statistics results may be accomplished through the study method. The qualitative

research technique is used in the methodology section to conduct the researchers' research issue,

which intends to analyze the challenges of distributing zakat for Asnaf during the Covid 19

epidemic.

i. DATA ANALYSIS

To assure the legitimacy of the information investigated in an effective manner, the data

collected in the study will be analyzed using manually analysis. This is since the study conducts

research qualities; thus, exploratory research is more suited through interview analysis for a

better knowledge of this study.

ii. INTERVIEW ANALYSIS

An interview is a discourse on a certain topic. A qualitative interview is a technique in which the

interviewer guides the interviewee to answer particular research questions, as opposed to a

casual chat. The examination of this form of text necessitates researchers aligning their
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theoretical framework with the study strategy and data gathering methodologies. Conversation

analysis (CA) enables researchers to explicitly study how sequences of speaking are

interconnected and how the identities of the speakers are enacted in those sequences (Fernandez,

2018)

Interviews are important for learning about individual opinions, as opposed to, say, community

group norms, which are better addressed through focus groups. They are a highly successful

qualitative tool for eliciting people's personal feelings, views, and experiences. They also

provide us with a chance to learn about how individuals understand and organize the world. This

may be accomplished by paying close attention to the causal explanations participants offer for

what they have observed and believe, as well as actively querying them about the links and

correlations they perceive between specific events, occurrences, and beliefs. Interviews are also

ideal for tackling delicate issues that individuals may be unwilling to discuss in a group context

(Musa et al., 2020)

The most often used form of interview data is an interview with typed transcripts. Following

data collection, transcripts are classified according to participant replies to each question and/or

the most prominent themes emerging throughout the set of interviews during the data analysis

phase of the project. While data is still being collected, researchers utilize extended interview

notes throughout interviews to remind themselves of topics they need to revisit, areas where

additional information is needed, and so on. Then, during debriefing meetings with other field

personnel and investigators, and finally, during interview transcription, to clarify and add

contextual elements to what participants have stated (Mack et al., 2005).
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iii. ATLASTI.ti

ATLAS.ti's History’s in the nomenclature of this programmed, the general public more

recognizes the name of this atlas as a collection Map (model of the world, a globe) that may

assist us go to our destination. The Greeks are a different story; they are more known. On

Country, give this atlas the name of the hero. Meanwhile, the situation is different when it

comes to designating ATLAS.ti software as one's own. According to its history, the creator of

ATLAS programmed, Thomas Muhr, is from Germany. ATLAS.ti is an acronym for Archi für

Technik, Lebenswelt, Alltagssprache in German (Archives of Technology, Lifeworld and

Everyday Language). The name ATLAS refers to the notion of preserving ideas as a map of the

world, and this is characterized in document management as meaningful. (Rambaree, 2013)

ATLAS.ti evolves with the advancement of science from year to year. ATLAS.ti 7 is currently

the most recent update. This programmed has a large number of users throughout the world, thus

it has its own conference conducted every year, beginning in 2013 in Berlin, Germany, the

origin of this software. The conference report may be found in the reporting of Evers and Silver

(2014); they discuss how the conference took place and who spoke at the conference. ATLAS.ti

can help us organize, code, and analyses our research data in an effective and systematic manner.

This program can read a variety of data sources, including audio data, video data, data photos,

and textual data (articles, books, survey data, or transcripts). (Ahmad, 2019)

ATLAS.ti belongs to the CAQDAS software category. It is a somewhat longer abbreviation than

'QDA Software,' which may also be found in the literature. It is merely a tool to aid in the

process of analyzing qualitative data. Computers are typically good at discovering things like
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strings of text or coded data segments in a wide range of combinations, but the researcher must

first inform the computer which data segment has what sort of significance through coding

(Rambaree, 2013)

However, several academics have expressed concerns about data analysis using CAQDAS, such

as ATLAS.ti (St John & Johnson, 2000; Blismas & Dainty, 2003; Bryman, 2008; Harding,

2013). For example, St John and Johnson (2000: 393) express worries about "...increasingly

predictable and inflexible procedures, prioritization of coding and retrieval methods...and

distraction from the main job of analysis." Furthermore, it is suggested that software such as

ATLAS.ti has restricted features that prevent researchers from doing various forms of

qualitative analysis utilizing various analytical methodologies and approaches (Rambaree,

2013)On the contrary, as demonstrated by the following three examples, ATLAS-ti provides

some flexibility, allowing researchers to select multiple methods of looking at data while

employing various methodologies.

RESEARCH

OBJECTIVES

RESEARCH

QUESTIONS

RESEARCH METHOD

RESEARCH

DESIGN

TYPES OF

DATA

COLLECTION

METHOD

TOOLS

DATA

ANALYSIS

METHOD
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1. To find out the

extent of the

knowledge of

zakat recipients

regarding the

zakat they

receive.

d) What is the

knowledge of

understanding

zakat recipients

about zakat they

receive?

1. Exploratory

Study

2. Descriptive

study

1. Secondary

Data

1. Content

Analysis

2. ATLAS.ti

2. To identify the

challenges faced

by zakat

recipients during

the distribution of

zakat.

2. Are there any

challenges faced by

the zakat recipients

during the

distribution of

zakat?

1. Exploratory

Study

2. Descriptive

study

3. Interview

1.Primary data

2.Secondary

Data

1.Content

Analysis

2.ATLAS.ti

3. How is

effectiveness in

the distribution of

Zakat Center to

zakat recipients

during covid 19?

3. How is

effectiveness in the

distribution of Zakat

Center to zakat

recipients during

covid 19?

1. Descriptive

Study

3.Interview

1.Primary data

2.Secondary

Data

1.Content

Analysis

2.ATLAS.ti

Table 3.1: This table shows Relationship between Research Objective, Research Question and

Research Methodology.
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3.8 SUMMARY CHAPTER 3

This chapter begins with an introduction and then goes on to detail with the research strategy

used in this study. Before addressing the research methods utilize to perform this study, the

population and sample study are also addressed. Open-ended question and interviewed recorded

are employed to obtain data. The qualitative technique is used for open-ended question, and a

group of interviewees is participating in the study technique. The collected data is then

examined and debated, and the results are shown.

Next, in this section, the researchers will be asked to determine which variables were relevant in

the study that will be conducted to assure the dependent variable's validity and reliability. The

researchers can tell how strong the association between the independent variable and the

dependent variable is based on the study they conducted.
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CHAPTER 4

FINDINGS

4.1 INTRODUCTION

This chapter shows and examines the findings of the qualitative interview analysis. Based on

manually methods and analysis, this type of code evolves inductively. As a result, the developed

topic will provide answers to the following study questions: a) What is the knowledge of the

understanding of the zakat recipient about the zakat received? b) Are there any challenges faced

by zakat recipients during the distribution of zakat? and c) How effective is the distribution of

the Zakat Center to the recipients of zakat during covid 19?

4.2 DEMOGHRAPHIC PROFILE OF RESPONDENT

No Name Occupation Type of zakat

received

1 Nurlina Syazwani binti Ahmad Nurse Education zakat

2 Farah Yasmin binti Azman Student Education zakat

3 Maimunah binti Mazad Student Education zakat

and income zakat
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Table 4.1 Demographic profile of respondent in Selangor

Ms. Nurlina Syazwani binti Ahmad was interviewed on Wednesday, October 24, 2021. During

the phone interview with the respondents, the researcher asked certain crucial questions about

the study. However, owing to time restrictions and circumstances that did not permit at the time,

the responder was unable to continue the interview session, and therefore the interview could

not be completed within the time period of 3 minutes. As a result, the researcher has issued an

open email to the respondents asking them to answer additional or supplementary questions to

improve the study.

In addition, on Friday, December 7, 2021, and 14 December 2021 the researcher questioned

another respondent, Ms. Farah Yasmin binti Azman and Maimunah binti Mazad a final-year

student at Universiti Malaysia Kelantan. He also received cash aid from the Selangor zakat

center some time ago. The researcher, like the other interviewers, conducted a 25-minute

WhatsApp call discussion to ask the study's major questions. As proof of the interview, some

research evidence is included in the appendix.

4.3 DESCRIPTIVE ANALYSIS OF THE PARTICIPANT

The researcher was only able to collect three individuals who received zakat at the Selangor

Zakat Center for this study. Participants in this study were three persons who had received zakat

from the Selangor Zakat Center. According to this data, most of these recipients get the

education of zakat category during the distribution of zakat in Selangor. Furthermore, according

to this study, just one participant got poor zakat from the Selangor Zakat Center. So, here is the
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detail explanation of what respondent response on zakat knowledge, service zakat and zakat

distribution in Selangor Zakat Center.

4.3.1 ZAKAT KNOWLEDGE

According to the study's conclusions, the first topic found by the researcher is zakat knowledge.

According to the researcher, the majority of respondents feel that those who would get zakat are

those who cannot pay it and require assistance. Prior to then, to get zakat aid, the zakat receiver

must fit into specific categories established by Islam. For example, Islam, adequate haul, sane,

and own property. Zakat recipients must be Muslims who follow the Islamic categories;

nonetheless, the distribution of zakat varies based on the sort of recipient who is entitled to

receive zakat support. The following quote demonstrates this:

Diagram 4.1 Zakat knowledge

Because of the facts presented above, the research may conclude that each of the respondents

expressed differing views on their understanding of zakat while carrying the same meaning. For
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example, they claim that zakat is the payment of zakat to those in need, and that those who

desire to pay zakat are Muslims with a haul, a healthy body, and property.

4.3.2 SERVICE ZAKAT QUALITY

Customer service the assistances provided by the zakat center to customers to ease consumer

difficulties. If a zakat center wants to keep consumers and increase their business, they must

provide excellent customer service. Today's customer service extends beyond typical phone

support representatives. It may be accessed by email, online, text messaging, or social media.

Many are zakat centers that offer self-service help, allowing clients to obtain their own answers

at any time of day or night. Customer support is more than just answering questions; it is an

essential component of a brand's promise to its consumers. The following quote demonstrates

this:

Diagram 4.2: Service Quality on zakat Center

As a result, more details on this part will be contributed in appendix. Therefore, the respondents

responded that the services provided went well and did not make it difficult for them to apply

for the zakat assistance. However, they suggested that the Selangor Zakat Board make new
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innovations for the future so that applicants can apply for zakat assistance more easily and

quickly after this.

4.3.3 SATISFACTION ZAKAT DISTRIBUTION

Diagram 4.3 Satisfaction zakat distribution

Finally, there is a discussion on the distribution of zakat at the Selangor zakat center. Based on

what researcher received information from all respondents, they are very satisfied with the

assistance received regardless of financial and vice versa. This, to some extent, may ease their

burden when the covid 19 pandemic strikes. Hence also, with the help they get this, it can be

used to buy daily necessities and vice versa. As the cost-of-living increases, they hope that the

Selangor Zakat Board can offer more assistance than they can now. This is not for their own

benefit but for the pleasure of their family in the future.
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Graph 4.1 Theme challenges of distribution zakat in Selangor

4.4 SUMMARY OF CHAPTER

This chapter talks about the results of the study findings from the results of interviews from

three respondents. The research questions cover the parts of zakat knowledge, zakat center

services and zakat satisfaction. Based on the interviews that have been made, the respondents

have given good cooperation and expressed the same opinion.
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CHAPTER 5

DISCUSSION AND CONCLUSION

5.1 INTRODUCTION

This paper investigated about challenges distribution zakat to asnaf during covid 19 in Selangor

with the aim to examine the challenges that influence the distribution zakat to asnaf, This

research also to study relationships between zakat knowledge, services of zakat canter and zakat

distribution. This chapter is comprised with the conclusion of the research proposal. Besides,

suggestion and recommendation also will be discussed in this chapter for further studies

5.2 KEY FINDINGS

Research Objective Research question Findings

a) To find out the extent of

the knowledge of zakat

recipients regarding the

zakat they receive.

a) What is the knowledge

of understanding zakat

recipients about zakat

they receive?

Zakat is a mandatory process

for Muslims and is regarded

as a form of worship. It is

one of the five pillars of

Islam. Zakat ensures that

individuals who are helpless,

lacking necessities are

protected from things such

as hunger. Due to the

research, researcher find out
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that respondent understand

what the knowledge of zakat

is. This is because, majority

respondent can answer

correctly the form,

characteristic and means of

zakat. They respondents

have clear information about

what the meaning of zakat in

Islam. they know who is

eligible to receive zakat and

what is the purpose of giving

zakat. As a result, according

to Hudayati & Tohirin the

meaning of cultivating zakat

is related to the implication

of paying zakat to support

and help improving the

quality of life the entitled

recipients by classifying this

activity as the religious

channel of merits (Hudayati

& Tohirin, 2010).
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b) To identify the

challenges faced by

zakat recipients during

the distribution of zakat.

b) Are there any challenges

faced by the zakat

recipients during the

distribution of zakat?

From this research, there is

no challenges faced by zakat

recipients during the

distribution of zakat. the

respondents responded that

the services provided went

well and did not make it

difficult for them to apply

for the zakat assistance. most

respondents responded that

they registered or applied for

zakat assistance on the zakat

centre website only. They no

longer need to fill out forms

or attend the Selangor zakat

office. Therefore, it makes it

easier for the applicant to
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apply for zakat. According

to Ram (2010) the quality of

service provided by a zakat

organisation has an impact

on the intention to pay zakat.

Therefore, the quality of

service can be understood as

a measurement method for

evaluating service delivery

performance in terms of

customer experiences and

perceptions that are formed

through the service received

or subscribed.

c) To investigate the

effectiveness of using

Zakat assistance among

zakat recipients during

covid 19.

c) How is effectiveness in

the distribution of Zakat

Center to zakat recipients

during covid 19?

For this research can

concluded here is most of

respondents are very

satisfied with the assistance

received regardless of

financial and vice versa.

This, to some extent, may

ease their burden when the

covid 19 pandemic strikes.
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Hence also, with the help

they get this, it can be used

to buy daily necessities and

others. This was prove by

the Ahmad 2012, Zakat

given either in the form of

direct assistance or funds to

carry out activities that

provide income to the asnaf

must be able to upgrade their

lives according to

(Azimatun, Salmiah &

Ahamad, 2012).

5.3 DISCUSSION

The study that has been studied by the researcher is related to the challenges distribution zakat to

asnaf during covid 19 in Selangor. The researcher has set the objective for this study is to find

out the extent of the knowledge of zakat recipients regarding the zakat they receive and second

is to identify the challenges faced by zakat recipients during the distribution of zakat. And last is

to investigate the effectiveness of using Zakat assistance among zakat recipients during covid 19.

The research methodology used by the researcher is a qualitative method that is an interview
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session. The researcher conducted interviews with three respondents who received zakat at the

Selangor Zakat Centre for this study. All questions posed by the researcher to these three

respondents have been given good feedback and the information to be obtained can be recorded.

The results of the study conducted by the researcher by interviewing these three respondents, the

knowledge of respondents have clear information about what the meaning of zakat. The

researcher concluded that majority of respondents gave good feedback about service zakat

centre that was good but there are also those respondents who state such problems system at the

time was a bit slow and have problem to sign in on the portal. And lastly is the researcher also

concluded that the zakat distribution on zakat canter to the recipients asnaf during the covid-19

season was very good, information could be disseminated widely and assistance was given

comprehensively to all parties in need. The three of respondent’s state that they had satisfied

with the zakat centre’s distribution of zakat monies. The money that they received allows them

to buy food and other necessities.

Apart from that, the respondents also hope the Zakat Centre improve their service such as

system portal to make it easier faster for customers to access faster. They also hope service

canter possible practice more an empathetic attitude towards the customer to understand the

customer’s feelings and where they are coming from. Based on zakat distribution in zakat

Centre, the recipients also hope the zakat center can consider to give more than what they got

today to help other asnaf out there. This because considering this covid season, it is quite

impossible for them to add the money. In addition, in this pandemic issue, many were laid off

due to an unstable economy.
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Due to the covid 19 constraint. Many B40 lost their jobs and needed zakat as assistance.

Furthermore, the cost od living in the country is increase. With the availability of zakat or

government assistance it can alleviate the burden of those who are eligible for zakat. Overall,

the response of recipient zakat in helping to examine the challenges distribution zakat to asnaf

during covid 19 was very good and systematic.

5.4 IMPLICATION OF STUDY

Based on the study and data collection on the challenges of zakat distribution to asnaf during

Covid 19 in Selangor, there is evidence to show that the number of asnaf increased significantly

during Covid 19 hit in Selangor. Through data collection also shows that the satisfaction of the

distribution of zakat to Asnaf carried out by the Selangor Zakat center is significantly high

because the officers provide the best service to Asnaf. In addition, the respondent's

understanding of the knowledge of zakat is significant and understands the category of those

who are allowed to receive zakat. This actively illustrates that the respondents have a good

knowledge related to Islam.

Through this research, shows that the challenges faced by the Selangor Zakat center in

distributing zakat to the Asnaf group is difficult because the increase in the Asnaf group due to

covid 19 makes it difficult for the Selangor zakat center to identify the group. However, with the

frequent development of technology, the asnaf can be easily identified through registration on

the Selangor Zakat portal.

In this study shows that the Selangor zakat center is the main agency in distributing zakat to the

people of Selangor. This center can identify each group that will receive zakat such as the poor,
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asnaf and so on. Therefore, this gives a positive impact to the people of Selangor in their daily

lives and reduces the economic gap between the communities in Selangor.

Finally, the asnaf is one of the groups that receive zakat. As a result of the covid 19 epidemic in

Selangor, the increase in asnaf occurred due to loss of employment and source of income.

However, the group can be helped by receiving zakat from the Selangor Zakat center. With the

receipt of this zakat can help the asnaf to continue living and help ease their burden during the

pandemicc.

5.5 LIMITATION OF STUDY

Although research has achieved its goals and objectives, there are some unavoidable limitations.

First, the lack of confirmation of data results on the challenges distribution of zakat to the Asnaf

in Selangor. The results of the data collection made could not be confirmed as the respondents

gave their views through different scenarios. Respondents who had scenario differences had

influenced the data collection in the study and prevented the study results from being more

accurate. Second, the lack of previous research studies on research. The lack of previous studies

discussing the challenges of zakat distribution to Asnaf during the covid 19 outbreak in Selangor

has prevented from broadening the scope of research. Literature review is a way to assist the

research conducted in guiding and acting as a basis for an in -depth understanding of the

research problem. Thirdly, the difficulty of the respondents ’investigation in data collection.

Investigations made on the respondents have made data collection difficult as each respondent

gave different answers based on self -view rather than factually. This presents a challenge to

research to identify appropriate answers in making research results.
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5.6 RECOMMENDATION/SUGGESTION FOR FUTURE RESEARCH

Based on future research recommendations, the researcher suggested that research on

management of distribution of foreign zakat assistance as a study in advancing zakat and

improve achievement in the progress of zakat distribution. For example, Malaysia and

Singapore are two neighboring and moderate countries that show progress as well as

effectiveness in distribution management zakat. Other than that, zakat institutions need to

strengthen their administrative systems to make it easier for these institutions to adapt new

technologies such as the Asnaf information collection system in an efficient and transparent

manner.

Further, the researcher suggested that the management of zakat distribution should be improved.

Selangor zakat center needs to upgrade the zakat distribution system to each selected group

through online distribution. For example, using online banking and online vouchers to speed up

the distribution of zakat. This actively illustrates that it will help increase the level of efficiency

in distributing zakat to target groups such as Asnaf. Lastly, researchers also suggest that zakat

institutions focus on the target group where it is not only the poor who are entitled to help when

it happens this pandemic is happening, even those who are not from the asnaf group as well

affected also need help. For example, the Selangor zakat center needs to provide assistance to

those who have lost their source of income due to the epidemic. Therefore, zakat institutions

need to act to help not only the target group but also provide assistance to those who need help

during this pandemic.

FY
P 

FK
P



40

5.7 OVERALL CONCLUSION OF STUDY

The increasing challenge for the Selangor zakat center to distribute zakat to Asnaf during the

covid 19 pandemic occurred by stating the problems, knowledge and performance expectations

is the main purpose of this study. This research project has fulfilled its research objective to

identify the challenges faced by the receipt of zakat during the distribution of zakat in Selangor.

Introduction to the substantive findings, theories and methodologies used in studying the

challenges of zakat distribution to Asnaf during covid 19. Previous studies used in this study to

unravel variables and outcomes in determining the challenges faced by Selangor zakat centers

distributing zakat to Asnaf in Selangor. This research shows that appropriate theories are used in

determining the challenges of zakat distribution to Asnaf in Selangor.

This research uses research methods to conduct this study, identifying the study population and

sample. Through qualitative techniques using open -ended questions and interview records to

obtain data. In the study can determine the appropriate dependent variable and independent

variable in studying the challenges of zakat distribution in Selangor. Therefore, this study can be

conducted easily based on the information obtained in the study.

The findings of this study can find out the results of the interviews conducted and determine the

knowledge of zakat, zakat center services and zakat satisfaction among Asnaf in Selangor. This

study shows that the importance of knowing the feedback from Asnaf helps to improve the

performance of the Selangor zakat center on the distribution of zakat in Selangor.
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In conclusion, the results of this study show that knowledge of the efficiency of zakat

distribution is important to increase the acceptance of zakat among Asnaf by the Selangor zakat

center during the covid 19 pandemic. next. Thus, this study provides information to those who

want to study in depth about the challenges faced by the Selangor zakat center in distributing

zakat to Asnaf.
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APPENDIX A: INTERVIEW QUESTIONNAIRE AND ANSWER FROM
RESPONDENT
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APPENDIX B: THEMATICS TABLE

infor
mati
on

THEME INITIAL CODES

(Point of view)

SEARCHING
THEME (view
of theme)

SUB

THEME

Resp
onde
nt 1

Level of
understandi
ng to pay
zakat

Zakat is the giving of
money to the
indigent. the giving of money to

the indigent.
Money to the
indigent.

Giving/gift/di
stribution
zakat

Resp
onde
nt 2

Yes, errr… zakat is
the production of
certain property at a
certain rate to be
distributed to certain
groups

the production of certain
property at a certain rate
to be distributed to
certain groups Property at a

certain rate

Resp
onde
nt 3

The zakat is gift or
contribution given to
asnaf people who
need help

gift or contribution given
to asnaf people who need

help

Gift or
contribution

given

Resp
onde
nt 1

These conditions is
necessary because
zakat can only be
imposed on those
who have reached
legal age, Islam and
have sufficient
property.

conditions is necessary
because zakat can only
be imposed on those who
have reached legal age,
Islam and have sufficient

property

legal age, Islam
and have
sufficient
property

Resp
onde
nt 2

While the
requirement for
paying zakat is the
person who wants to
pay zakat must be a
Muslim, sane,
sufficiently nisab,
haul and able to
operate the property
independently and
profit from it.

requirement for paying
zakat is the person who
wants to pay zakat must
be a Muslim, sane,

sufficiently nisab, haul
and able to operate the

property

Muslim, sane,
sufficiently

nisab, haul and
able to operate
the property
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Requirement
of paying
zakat

Resp
onde
nt 3

The requirement for
paying zakat is
Muslim, owns their
own wealth, nisab,
haul and should be pf
nature.

requirement for paying
zakat is Muslim, owns
their own wealth, nisab,
haul and should be pf

nature.

Muslim owns
their own

wealth, nisab,
haul and should
be pf nature.

infor
mati
on

THEME INFORMTION INITIAL CODES

(poin of view)

SEARCHING
THEME (view
of theme)

SUB

THEME

Resp
onde
nt 1

SERVICE
QUALITY

ON
ZAKAT
CENTER

I registered on their
website to gather
information related
to the current
assistance they
provide. However, I
have experienced
also came to their
office for some
errr… work and
register for my
grandmother zakat.

 registered on their
website to gather
information related
to the current
assistance they

provide

 Gather
information
for some
work

Information
extraction

Resp
onde
nt 2

So far, I have not
faced any problem
using online
information or
services of the Zakat
Selangor portal.

 I have not faced any
problem using online

information

not faced any
problem using

online
information

Resp
onde
nt 3

The service provided
by the Selangor
Zakat Centre are
satisfaction they gave
good feedback and
responded quickly
information
regarding the issues
of zakat that is
needed.

 they gave good
feedback and

responded quickly
information

regarding the issues.

Information
regarding issues

of zakat

Resp
onde
nt 1

Their system at the
time was a bit slow it
took time as well for
me to get into their
line. I’m not sure if

 system at the time
was a bit slow it

took time as well for
me to get into their System is slow

FY
P 

FK
P



47

it’s my internet
network is slow, or
their system is slow.
But, if err.. I can say
about their office,
errr… zakat matters
are easy, their
employees are all
kind and friendly.

line

TECHNICH
AL

EFFECTIO
N

Resp
onde
nt 1

Alhamdulillah, as far
as my second
acceptance, the
online services they
made was very
satisfying [smile].
Although errr… at
first there were some
problems in filling in
the information in
their system, but I
can managed that
problem.

 the online services
they made was very

satisfying

Service was
very satisfying

Resp
onde
nt 2

In my opinion, the
system run by the
Selangor Zakat
Centre is very good
and I am satisfied.

 system run by the
Selangor Zakat

Centre is very good

System is very
good

infor
matio
n

THEME INITIAL CODES

(poin of view)

SEARCHING
THEME (view
of theme)

SUB

THEME

Respo
ndent
1

SATISFAC
TION

I am very satisfied,
with this financial
assistance from the
zakat center to some
extent can ease the
burden of me and my
family. You can eat
and drink for the
next few months.

 financial assistance

 can ease the burden
of me and my

family.

Financial can
burden me and

family

Respo
ndent

Yes of courses, with
this money I can

 I can bought food,
necessities such as

Necessities
such as book,
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ZAKAT
DISTRIBU

TION

Necessities of
life

2 bought food,
necessities such as
book, pen, bag and
so on.

book, pen, bag and
so on.

pen, bag and so
on.

Respo
ndent
3

Yes, because…
through giving zakat
it can reduce my
daily burden to buy
daily necessities and
learning materials.

 it can reduce my
daily burden to buy
daily necessities and
learning materials.

to buy daily
necessities
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