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SINCE 2011, March 31 has been widely
recognised as World Backup Day —
essentially a day to remind people to
back up their photos, documents, and
other digital content to be better pre-
pared against unexpected data loss.

The idea reportedly came from digital
strategy and research consultant Ismail
Jadun, who saw a Reddit post from a user
lamenting the loss of their hard drive and
wishing someone had reminded them to
back up their data before it was too late.

According to a release, back in 2011,
Ismail said he was just a college student
looking for “something interesting to
do” and then took the initiative to
launch World Backup Day on Twitter
(now X) and an official website.

The day has since grown into a global
reminder that data loss can happen to
anyone. And while most of us take it for
granted, the consequences of not
backing up can be severe.

Locked out

Generally, users are advised to follow
the 3-2-1 backup rule, which is a simple
way to protect your data: keep three
copies of your data (the original plus
two backups), store them on two differ-
ent types of storage, and keep one copy
offsite — such as in the cloud - so you can
still recover everything if a device fails,
gets lost, or is damaged.

In July 2025, website XDA Developers
highlighted a story of a frustrated Reddit
user who said he had been locked out of
his cloud account with a tech giant, right
after he had moved thirty years worth
of photos and work there.

“I was consolidating data from multi-
ple old drives before a major move —
drives I had to discard due to space and
relocation constraints.” The plan was
simple: upload to the cloud account,
then transfer to a new drive later, the
user wrote.

He claimed that the tech giant sus-
pended his account without any warn-
ing or reason. Despite submitting a com-
pliance form 18 times, the user said he
never received any feedback. He also
said the process felt unethical as he felt
that his digital life was held hostage
without any warning or accountability.

“If this were a physical storage unit,
there’d be rights, procedures, time-
frames. Here? Nothing. Just a Kafka-
esque black hole of corporate negli-
gence,” he added.
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Other users responded in the com-
ments expressing sympathy, with some
saying they have also experienced
getting locked out of their account and
losing access to their personal data. One
user said this story serves as a good
warning to everyone to always have
multiple backups.

Users should also read the terms and
conditions of any online service before
subscribing. For instance, some provid-
ers require users to sign in at least
once every two years to keep their
account active. Companies may also
restrict or remove content that exceeds
storage limits or violates its Code of
Conduct, and can take action — includ-
ing blocking access — against users who
breach its policies.

Some services may even change their
business model from free to premium,
especially when there has been a change
in ownership.

That was precisely what happened to
a netizen based in Kuala Lumpur who
wished to be known only as Amanda,
who said she lost all her personal
photos in 2009 when a then free-to-use
online photo storage service she had
been using changed its business model
overnight after getting bought over by
another US company.

“They actually emailed me saying I
had to pay a fee —in US dollars, no less
— by a certain date to keep my account
or they would delete all my photos.
Basically they were holding my
memories ransom unless I paid up,
which I felt was a complete outrage,”
she said.

Amanda refused to pay as she couldn’t
believe a platform could extort its users
in such a manner. As the deadline
neared she attempted to download her
photos off the platform, but found she
was blocked from doing so, even in a
low resolution.

“I emailed them to demand my photos
back but they point blank refused, and

once the deadline passed, they actually
deleted all the photos! I was infuriated
but there was nothing I could do, short
of trying to sue them in the US,” she
recalled.

Amanda said the experience has
taught her never to rely on any one
service to store her photos, and now
backs up copies of her important data to
multiple cloud storage providers.

Data recovery

A technician at the aptly named Data
Recovery Center in Kuala Lumpur,
Clement Chai, said most customers rely
on just a single portable hard drive or
solid-state drive (SSD) to store files such
as family or wedding photos.

“They don’t have a backup, which is
usually why they end up here,” he said
with a laugh.

Based on his 15 years of experience,
Chai said traditional hard drives often
fail if they’re dropped, exposed to heat,
or left unused for long periods. SSDs,
which have no moving parts, are less
vulnerable to drops but he said they can
still be affected by heat or prolonged
disuse.

“When customers come, they mostly
feel anxious and just want to be able to
recover their data. The process can take
up to a week, depending on the state of
the drive,” he said.

According to his company’s website,
services start at RM400 for issues such
as accidental hard disk formatting.
Customers are not charged if the data
cannot be recovered.

“There are cases with SSDs where, if
the chip has overheated or burned out,
the data cannot be recovered,” he said.

Chai recalled a customer whose face
fell when she was told her family
photos could not be recovered after a
hard drive failure.

“I still can’t forget the look on her
face. She was devastated but fortunate-

ly, she was able to accept the outcome,”
he added.

Chai said his centre sees around 50
customers a month, including the likes
of wedding photographers.

“They often need help recovering
wedding photos lost due to memory
card failures,” he said.

Data recovery expert Asyraf Rashidin
also has customers who come to him
because they don’t have any backups.

“Yes, I see this in the majority of cases
I'handle, which is almost every day.
Customers tend to give excuses like not
having the time to back up their data or
thinking the process takes too long, so
they just delay it.

“Some also believe that because their
hard disk is expensive or branded, it’s
unlikely to be damaged,” he said, adding
that most rely solely on one drive.

During festive seasons like Hari Raya,
Asyraf, who is also the managing
director at Cyberjaya-based tech repair
company Genius Advanced, said
customer enquiries increase.

“It’s mostly due to changes in usage
patterns during this time. For example,
they take more photos or videos, which
fills up storage and makes the device
unstable.

“When storage is full, customers
often rush to delete or transfer data,
accidentally removing important files
or corrupting data during the process.
Some even use an old hard disk for
Hari Raya photos without realising it
may already have issues,” he explained.

On other days, customers typically
seek help after dropping their external
hard disk or when it starts making a
“clicking” sound, a sign of internal
hardware problems.

“We also get customers where their
hard disk may have become unreadable
due to firmware issues or slower file
transfers because the drive’s health has
deteriorated. SSDs and memory cards
may suddenly become corrupted. Some
of these devices were already showing
signs of trouble, but most customers
ignore them until the problem worsens,”
he said.

Asyraf acknowledged that data
recovery is not cheap, explaining that
the cost reflects the specialised tools
and equipment his company uses in
the lab to improve the chances of a
successful recovery.

For logical issues, such as accidentally
deleting files or formatting a drive, he
said recovery costs range from RM800
to RM1,800.

Then for physical issues, such as a




