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ABSTRACT 

 

 

 This study focuses on the comparing the homestay program and kampung stay 

program, which focus on Parit Bugis Homestay and Kampung stay Desa Murni as a case 

study. The study will reveal the elements and characteristics of homestay program and 

kampung stay program registered with MOTAC. Besides that, strategies that have been 

used in promoting the products and attract tourist arrival are also the objectives of the 

study. This study has chosen to use a qualitative research design. The researcher has 

carried out the interview session. The interview session has been working via telephone 

and online interview to collect the data. Homestay can be defined as a place or an 

accommodation provided for the tourist to stay with the host family and can experience 

the daily activities such as cultural and local lifestyle (Hussin & Kunjuraman, 2014).  The 

meaning of kampung stay is “the tourist stays the house without the local family but the 

tourist has a chance to explore and experience the cultural activity of the local family” 

(Ministry of Tourism, Arts and Culture Malaysia, 2015). This study would like to 

recommend that homestay and kampung stay operators to develop their employees human 

capital and exposure their employees to high skills in various fields. The operator should 

always maintenance of infrastructure facilities in homestays and kampung stay. Last, the 

operator also should increase homestay income through community collaboration. 

 

Keywords: Homestay program, kampung stay program, Parit Bugis Homestay, Kampung 

stay Desa Murni, MOTAC 
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ABSTRAK 

 

 

 Kajian ini memberi tumpuan kepada perbandingan antara program homestay dan 

program kampung stay yang memberi tumpuan kepada Homestay Parit Bugis dan 

Kampung stay Desa Murni sebagai kajian kes. Kajian ini akan mendedahkan unsur-unsur 

dan ciri-ciri program homestay dan program kampung stay yang berdaftar dengan 

MOTAC. Selain itu, strategi yang telah digunakan dalam mempromosikan produk dan 

menarik kedatangan pelancong juga merupakan objektif kajian. Kajian ini telah memilih 

untuk menggunakan reka bentuk penyelidikan kualitatif. Para penyelidik telah 

menjalankan sesi temuduga. Sesi temuduga telah bekerja melalui telefon dan temuduga 

dalam talian untuk mengumpul data. Homestay boleh ditakrifkan sebagai tempat atau 

penginapan yang disediakan untuk pelancong tinggal bersama keluarga tuan rumah dan 

berpeluang merasai sendiri aktiviti harian seperti gaya hidup budaya dan tempatan 

(Hussin & Kunjuraman, 2014). Maksud kampung stay adalah "pelancong tinggal di 

rumah tanpa keluarga tempatan tetapi pelancong berpeluang meneroka dan merasai 

sendiri aktiviti kebudayaan keluarga tempatan" (Kementerian Pelancongan, Seni dan 

Budaya Malaysia, 2015). Saranan homestay dan kampung stay adalah pembangunan 

modal insan pekerja untuk menerima pendedahan kepada kemahiran tinggi dalam 

pelbagai bidang. Pengusaha perlu sentiasa menyelenggara kemudahan infrastruktur di 

homestay dan kampung stay. Terkini, pengendali juga perlu meningkatkan pendapatan 

inap desa melalui kerjasama komuniti. 

 

Kata kunci: Program Homestay, program kampung stay, Homestay Parit Bugis, 

Kampung stay Desa Murni, MOTAC 
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CHAPTER 1 

 

 

INTRODUCTION 

 

 

1.1 OVERVIEW 

 

 

This study focusesing on the comparison between the homestay program and 

kampung stay program which focus on Parit Bugis Homestay and Kampung stay Desa 

Murni as a case study. The study will reveal the elements and characteristics of homestay 

program and kampung stay program which registered with MOTAC. Then, it followed 

by problem statement, research objectives, research questions, scope of study and 

significance of study. Finally, summary of the chapter will be provided at the end of the 

chapter. 

 

 

1.2  BACKGROUND OF THE STUDY  

 

 

 Malaysia Homestay Programme is officially launched in the year 1995 at 

Temerloh and the Ministry of Tourism, Arts, and Culture (MOTAC) was the organizer of 

the program which the aim of this program is focused on culture exchanges, culture, 

environment activity, and others hence it aims to offer the tourist to have a chance to 
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explore rural life. MOTAC has mentioned that the homestay program is not a lodging 

facility where the tourist can experience the daily life of the villagers with family 

(Ministry of Tourism, Arts, and Culture [MOTAC], 2015). Homestay defined as a place 

or an accommodation that is provided for the tourist to stay with the host family and has 

an opportunity to experience the daily activities such as cultural and local lifestyle ( 

Hussin & Kunjuraman, 2014). In addition, according to MOTAC, homestay can define 

as the tourist who stays a house with local family and experience things that are done in 

daily life, homestay is also meant the tourist will experience the cultural life of the local 

family, and it has become an exchange manner directly or indirectly (MOTAC, 2015).  

 

 

1.2.1  Homestay Program Development in Malaysia 

 

 

Homestay is a program that “people who live in accommodation that outside their 

usual living environment and stay more than one night for leisure or business purpose” 

(Kadir, Rashid, & Yusoff, 2010). According to the statistic in Table 1, from 2018 to 2019 

there was increasing in the homestay operator, as the number has increased from 4070 

people to 4210 people. The number of homestays is also increased from 2018 to 2019. 

The number of homestays has increased from 212 units to 219 units. The total number of 

homestays are also including the numbers of kampung stays. The statistic has shown the 

number of villages based on each homestay’s area. The village is an attraction for tourists 

to visit and experience the activity. The statistic shows in Table 1.1 was updated by 

MOTAC on 30th September 2020. 
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Table 1.1:  The Statistic of Homestay in Malaysia 

 

Source: Ministry of Tourism and Culture Malaysia (2020) 

 

 

According to Table 1.2, the statistic report has shown that the number of homestay 

that register with MOTAC and it is classified as the number of the villages, the number 

of the participants, and the number of the room. The statistic of the number of homestays, 

villages, participants, and rooms was shown by each state. The total of the village that 

had joined the program as much as 371 kampungs. While the total participants who take 

part in the homestay and kampung stay program is 4232 people and the participants have 

offered 5989 units’ room for the tourist.  
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Table 1.2: Statistic Report on 30 October 2020 

 

Source: Ministry of Tourism and Culture Malaysia, 2020 

 

 

In Malaysia, the homestay program is a famous activity among the rural 

community and tourists. The homestay program focuses on rural tourism as it involves 

cultural tourism and heritage tourism (Kayat, 2009). This is because cultural and heritage 

tourism will more interested in the homestay program. Cultural and heritage tourism is 

preferred to experience and learn the culture among the rural community.  While 

compared to other tourism such as adventure tourism, the homestay program is not meet 

the need and desire of adventure tourism. Adventure tourism more involving in hiking 

activities, climbing, snowboarding, and others. Therefore, cultural and heritage tourism 

is the group that is involved in the homestay program.  
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 Research has found that Korea has undergone a homestay program but there are 

similarities and differences between Malaysia’s homestay. Both country similarities are 

the tourist and the host family or local people was live together. The program aims to 

provide an opportunity for local people and tourists to learn and experience cultural 

differences. The difference in the homestay between Korea and Malaysia is the staying 

style. In Korea, the local family stayed with the tourist in a hotel or motel while in 

Malaysia, the tourist was staying with a local family in the local family's house (Tourism 

Korean Organization, 2020). 

 

 

1.2.2  Kampung stay Program Development in Malaysia 

 

 

The meaning of kampung stay is “the tourist stays the house without the local 

family but the tourist has a chance to explore and experience the cultural activity of the 

local family” (Ministry of Tourism, Arts and Culture Malaysia, 2015). The kampung stay 

is a new program that launches after the homestay program. Figure 1 has shown the 

evolution of the homestay program in Malaysia. It is the information of the year when the 

kampung stay has launch in Malaysia.  

According to Figure 1.1, the homestay program is officially launched in the year 

1995 while the kampung stay is launched in 2012. It is a new program launched by the 

MOTAC as the kampung stay is a new tradition of the Malay houses as the kampung stay 

was located in the rural areas such as villagers (Ministry of Tourism, Arts and Culture 

Malaysia, 2020). The program is also existing as a job opportunity among the rural village 

community. The program aims to provide a different style of accommodation for the 

tourists to experience during the vacation.  
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Figure 1.1: The Evolution of Homestay Program in Malaysia  

Source: Ministry of Tourism and Culture Malaysia, 2020 

 

The figure above shows the evolution of the Homestay Program in Malaysia, it is 

also shown that the Kampung stay Program is a new program that launch after the 

Homestay Program. The Kampung stay was launch in 2012 and it is a program launched 

by MOTAC. Kampung stays Program is important to the rural community as the program 

can improve the rural community living standard and reduce the poverty in the rural areas. 

According to MOTAC, the aim of the Kampung stay Program may attract the tourist to 
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visit Malaysia. The program is also generating income among the youth generation as the 

program is a job opportunity that offers by the MOTAC. Therefore, it will be able to 

prevent the youth generation from leaving the hometown and work in the city. 

 

 

1.3  CASE STUDY AT PARIT BUGIS HOMESTAY  

 

 

Parit Bugis Homestay is located at Muar, Johor Darul Takzim, and it is located 

near the Bandar Maharani, the administrative capital of Muar District. Parit Bugis is 

considered a traditional village with an area of 1442.2 hectares, and the geographical 

condition at the Parit Bugis is the merged soil as clay mix with peat. Early in 1909, 

Kampung Parit Bugis was opened by the Bugis people and led by Daeng Abu Bakar and 

Daeng Serabut. The Bugis people left the village due to the place does not suitable to 

undergo rubber plantation (Homestay Parit Bugis, 2012) 

In 1978, the Parit Bugis Homestay has started and there were only three houses 

operated, and it is more focused on Singaporean tourists. Singaporean tourists often 

visited the village because of visit relatives who live in the village. In 2003, the 

government has taken attention to the homestay program as the village is a tourist 

attraction and a source of income. At first, there was only 70 villagers have been sent to 

Kedah and Terengganu to attend the courses and learn the ways to handle the tourists and 

making improvements in the infrastructure as a purpose to welcome the visit of the 

tourists. At last, the Parit Bugis has registered with MOTAC and now it is a homestay, it 

has 30 participants involved in the homestay program and 40 room for homestay use 

(MOTAC, 2020). 

FY
P 

FH
PK



8 

 

Based on the Coop Malaysia Update, it shows that the Parit Bugis Homestay has 

received an ASEAN Homestay Award in 2017. The award means that the homestay 

operated was recognized at the ASEAN level (Kamarudin N. , 2018). The Star reported 

that the ASEAN award has brought Johor’s Sultan Ibrahim Ibni Almarhum Sultan 

Iskandar visited the Kampung Parit Bugis. Although the Parit Bugis Homestay is a village 

it is occupied with facilities need by the tourist. The facilities such as transportation, 

entertainment facilities, mosque, computer room, and others. These facilities enable the 

tourist more enjoyable during the vacation. Not only facilities but also services such as 

rental car services, tour package, tour guide, and others.  

 

 

Figure 1.2: The facilities that provided by Parit Bugis Homestay  

Source: Parit Bugis Homestay Website 

 

The specialty of the Parit Bugis Homestay is the tourist will stay with the host 

family during the trip. The Parit Bugis Homestay has offered several packages as the 

choice. The tourist can choose the package based on desire. The package such as 1 day’s 

village tour trips, 2 days 1-night trips village tours, and garden visitation. The activities 

for the special trips package are wedding ceremony, prayers feast, and others. The 

similarity of the packages is the package was included cultural activity and local 

attraction. Therefore, the tourist has a chance to get close to nature. 
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1.4  CASE STUDY AT KAMPUNG STAY DESA MURNI 

 

 

Kampung stay Desa Murni is located at Termerloh, Pahang. It is the first homestay 

that takes part in the homestay program that being launched by MOTAC in 1995. At first, 

it is only 10 families’ houses participate in the program and the program has grown and 

the number of participants has increased to 40 families. The specialty of the kampong 

stay is the tourist can explore the traditional activity but live without a host. It is a good 

stay for the tourist who likes to enjoy the kampung lifestyle but does not want to live with 

the host family.  

 

    

Figure 1.3: Welcome Ceremony in Kampung stay Desa Murni  

Source: Kampung stay Desa Murni Website 

 

To build a peaceful environment, the kampung stay is designed in a mixed style 

which is known as “kampung” style mix with modern style. The design is provided a 

different view about the vacation or holiday at kampung. The kampung stay is fully 

equipped with Wi-Fi, parking, entertainment facilities, a swimming pool, and a kids’ 

playground. The kampung stay is also providing health care services such as a spa where 

the tourist can relax and enjoy during the vacation or holiday. Other than modern 

FY
P 

FH
PK



10 

 

activities, Kampung stays Desa Murni is also offered traditional activity such as fishing, 

batik painting, farm visit and other. Kampung stay is an attraction in Temerloh, Pahang, 

however, the tourist has a chance to visit the deer land and elephant sanctuary by 

purchasing the package that is offered.   

 

 

   

Figure 1.4: Traditional activities in Kampung stay Desa Murni 

Source: Kampung stay Desa Murni Website 

 

The Kampung stay Desa Murni has a group of villagers under the B40 class. B40 

means that a group of people who age above 40 and low income. The organization will 

have provided the things needed by the kampung stay and the kampung stay will promote 

the product of the company to the tourist. In this method, the organization and Kampung 

stay Desa Murni gain benefits together. 

 

 

1.5  PROBLEM STATEMENT 

 

 

The unregistered owner is one of the factors that effected homestay and kampung 

stay. The problem such as providing the related product as homestay and kampung stay 
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but offer at the cheapest price. The product such as tour package, accommodation, 

transportation, and others. According to Ministry of Tourism (2020), there were 174 

homestays and kampung stays that was unregistered with MOTAC and these of the 

homestay was not under MOTAC purview. This statement is also referring to any issue 

caused by the unregistered owner it not under MOTAC responsible. For example, a tourist 

has made the payment but unable to contact the owner. Last, the tourist just realizes it 

was a trap and the money are wasted. In this case, the ministry had advised the tourist to 

differentiate the homestay that registered with MOTAC by look for the Malaysia 

Homestay Experience Logo, that place at every house. 

There is a misunderstanding about the homestay program among the unregistered 

operator, people think that was a business opportunity and high profit although the 

operator does not offer culture activity for the tourist (Nor & Awang, 2017). The 

unregistered operator has replaced the culture activity with no culture-related activity for 

the tourist. The action must lead the tourism misunderstanding the concept about the 

homestay and kampung stay. Besides that, the misperception about the homestay and 

kampung stay has caused the problem. The tourist will be confusing about homestay and 

kampung stay. The tourist will think that homestay is accommodation that lives without 

a host family due to the name of the program. While the kampung stay name is started 

with kampung, the tourist thinks that it is an accommodation that staying with the host 

family. As a fact, the tourist has opposite the meaning between homestay and kampung 

stay. 

The procedure income of the registered operator had disturbed because of the 

existence of an unregistered operator. The income of the registered operator is using a 

committee account to receive the tourist payment. The committee will make the payment 

for the registered owner, as the payment was included the expenditure cost in hosting and 
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some extra profit. While the unregistered owner was received the tourist payment directly 

without any party. This has caused the different profit between the registered operator 

and unregistered operator. This statement was proof by Yahaya (2004), as the profit that 

earns by a registered operator per month is around RM600 to RM800. While for 

unregistered operator profit received per month is around RM1200 to RM2000.  

The existing problem may cause trouble among the homestay and kampung stay. 

Therefore, the related organization such as MOTAC, who should concern the above issue 

that has been stated. The unregistered operator is the issue that effecting the income for 

the registered operator. The monitoring action should be taken to above the problem that 

occurs among homestay and kampung stay. 

 

 

1.6  RESEARCH QUESTIONS 

 

 

This study is intent to study the differences between the homestay and kampung 

stay program that introduced by Ministry of Tourism Malaysia (MOTAC). The study will 

focus at two different locations which is Parit Bugis Homestay and Kampung stay Desa 

Murni. In order to meet the below research objectives, the following research questions 

were constructed: 

1. What are the elements and/or characteristics of homestay and kampung stay as 

acknowledged by MOTAC? 

2. What are the approach and strategies used by the Parit Bugis Homestay in promoting their 

products/ services to customers?  

3. What are the approach and strategies used by the Kampung stay Desa Murni in promoting 

their products/ services to customers?  
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4. To what extend the homestay and kampung stay program differ as perceived by the local 

operators at Parit Bugis Homestay and Kampung stay Desa Murni? 

 

 

1.7 RESEARCH OBJECTIVES  

 

 

 

1. To identify the elements and/or characteristics of homestay and kampung stay which 

registered with MOTAC.  

2. To examine the approach and strategies used by Parit Bugis Homestay and Kampung 

stay Desa Murni in promoting their products/ services to customers. 

3. To examine the differences between Homestay Program and Kampung stay Program 

which registered with MOTAC. 

 

 

1.8  SCOPE OF STUDY 

 

 

 The scope of this study will focus on the comparison between homestay program 

and kampung stay program. According to MOTAC (2015), homestay program is an 

experience of tourist   living together with a selected host family. The kampung stay 

program defines as the tourist stay the house without the local family but has a chance to 

explore and experience the cultural activity of the local family. Both of that are new 

programs created by MOTAC which the aim to help people in rural areas to generate 

income and the tourist get experience of the culture and lifestyle at the rural areas. The 
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The scope from location perspective that have been focused only two different locations. 

There are Parit Bugis Homestay which is located at Muar, Johor Darul Takzim and 

Kampung stay Desa Murni at Temerloh, Pahang Darul Makmur. 

 

 

1.9  SIGNIFICANCE OF STUDY  

 

 

In this research would focus supported the comparison between two programs of 

our studied. This comparison was about homestay program and kampung stay program. 

This is often because, the comparison of this program could provide new exposure and 

knowledge to the community in Malaysia. This studied aims to contribute to the present 

growing area of researched by exploring about comparison of homestay and kampung 

stay. Besides, this studied also wants the community in Malaysia to understand the new 

program organized by Ministry of Tourism, Arts, and Culture (MOTAC). This may also 

provide knowledge to the community to differentiate between Homestay and Kampung 

stay.  

According with MOTAC (2019), they will restructure the Visit Malaysia 2020 

(TMM 2020) campaign by targeting new markets to draw in quality tourists and spend 

big in Malaysia. Homestay and kampung stay were new programs created by MOTAC 

which the aimed to assist people in rural areas to get income. According to Zainon (2010), 

homestay development programme produced a big impact on the economy of the 

operators thanks to increased demanded from tourists. It also could have improved the 

standard of the domestic tourism industry and increase value. This is often also because, 

tourists wanted to feel a special environment when visiting tourist areas. For this study 

because the researcher known MOTAC be an agency to manage tourism affairs.  
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According to Smith & Barr (2007), homestays as a sort of social entrepreneurship 

and operated in rural communities are often steppingstones towards sustainable 

development by reduced poverty and enriching destination image. Thus, participation the 

community within the Malaysian Homestay and Kampung stay Program was induced by 

generating awareness about the advantages such a program offers to individuals, families 

and communities regarding their social needs and consistent with their personality type. 

MOTAC stated on its website stating the voluntary nature of homestay registration which 

only registered homestays must adhere to the rules enforced by MOTAC (MOTAC, 

2014). Tourism development also could’ve have been coordinated consistent with the 

currents of modernity with current technology. Therefore, policies and laws were stated 

to encourage a competitive and sustainable tourism and cultural sector towards the socio-

economic development of the country.  

Tourism policies and laws governing homestays are limited because the 

homestays are governed by guidelines as against laws with no legal implications for non-

compliance (Abdullah & Sanusi, 2015). This research hopes that the community in 

Malaysia knowing and may be a part of the program by MOTAC. Homestay and kampung 

stay give some interesting difference options of environment when traveling. From that, 

tourists can get a far better experience once they did accommodation. 

 

 

1.10  STRUCTURE OF THE REPORT 

 

 

Chapter 1 aims to provide information on the development of homestay and 

kampung stay program as acknowledged by MOTAC. The study also will highlight on 
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the related issues based on the case study that will be conducted. This will be further 

discussed in background of the study then followed by the problem statement, research 

objectives and research questions. Last part of this chapter will highlight on the 

significance of the study as well as the scope of the research. It is hope that the information 

can be used for the future researcher on this topic.  

Chapter 2 however will address on literature review that would like to discuss the 

provision of homestay and kampung stay. It will focus on the potential of homestay and 

kampung stay. Besides that, we will compare the homestay and kampung stay program 

in Malaysia and other countries.  

Chapter 3 will highlight on the methodology. This chapter focus on research 

design and strategy. Followed by the sampling strategy that have been used, data 

collection method, and analysis the process. It will discuss the method that have been 

used to collect the data by researcher on this topic. 

Overall, the structure of this study will focus how to differentiate between 

homestay program and kampung stay program. 

 

 

1.11  CHAPTER SUMMARY 

 

 

Homestay and kampung stay are one of accommodation that registered with 

MOTAC. There have own characteristic and culture based on the states. In this chapter, 

we provide the information about Parit Bugis Homestay and Kampung stay Desa Murni 

as acknowledged by MOTAC. Followed by problem statement which discuss about the 

problem that existing by homestay and kampung stay. For the next chapter, we would 
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like to discuss the provision of homestay and kampung stay. It will highlight the benefit 

of development homestay and kampung stay and the differentiate of that in Malaysia and 

others country.  
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CHAPTER 2 

 

 

LITERATURE REVIEW 

 

 

2.1  INTRODUCTION 

 

 

 The chapter first discusses the background of studied. In background of studied, 

researcher has stated regarding homestay and kampung stay more widely. Then, 

continued with the problem statement that found about misperception and confusing 

between homestay and kampung stay. The problem statement for the case study is to find 

out and revealed about problems by homestay and kampung stay. The second part is 

discussing on the case studied between homestay and kampung stay. The third part is 

focus on the research questions and research objectives. For this chapter, it was attempts 

to review the relevant literature and research related to definition and development of the 

homestay and kampung stay. This literature review also provides exposure on the 

development done for the program related to the main topic. 
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2.2  THE PROVISION OF HOMESTAY PROGRAM 

 

 

 Homestay is one of the stays included in the homestay program launched by 

MOTAC. Homestay can simply define as a place or an accommodation that provides a 

stay for the tourist and stays with the host family. According to Richardson (2003), a 

homestay is a space that offers by a family for the tourist or international student for a 

certain period. Other than that, homestay is the place where the tourist stays with the local 

family and experience local life. Normally, the homestay is in a village where the tourist 

from the city will have the enjoyment of the local life during the vacation.  

The homestay program more focuses on rural tourism as it is involving cultural 

tourism and heritage tourism (Kayat, 2009). This is because cultural and heritage tourism 

will more interested in the homestay program. Cultural and heritage tourism is preferred 

to experience and learn the culture among the rural community. The tourism industry able 

generates income for the economy in Malaysia. The homestay program has become an 

income source among the local community and upgrades the living standard among the 

local community (Yusof, Ibrahim, Muda, & Wan Mohd Amin, 2012). Other than income 

sources, the homestay program is also creating employment opportunities among the local 

community ( Pusiran & Xiao, 2013). For example, the homestay operator may hire some 

workers to manage cultural or traditional activities. The employees will make the work 

be easy and it also acts as the assistance of the homestay operator.  

 

 

2.2.1 Development of the Homestay Program in Malaysia 
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 The development of the homestay is included the aspect of the element, potential, 

and the benefits of the homestay. The Homestay Programme cultivates the rural 

community to take part in the tourism industry. This can reduce the poverty level among 

the rural community (Kamarudin & Abd Wahid, 2014). The homestay program is the 

income generator in the rural community. The participants can earn an extra income of 

around RM600 to RM800 per month. There will be a community that responds to manage 

the cash flow of the homestay. This is because the tourist will only have a method to make 

payment for the homestay that is registered with MOTAC. 

The Homestay Program has attracted international tourists to visit Malaysia. 

Based on the report provided by the MOTAC on 31st October 2020, there was a total of 

19,378 international tourist visits to Malaysia. There were from Korea, China, Japan, 

Indonesia, and other countries. Through the visitation, it helps Malaysia’s economic 

growth, as the revenue increase from 2018. The total revenue in 2018 was RM82,322 

while in 2019 was RM85,341. The total revenue has referred that the homestay program 

was one of the sources that help Malaysia’s economy (MOTAC, 2020).  

The development of the homestay program is a benefit to the rural community, as 

it can help the growth of the economies. The homestay program is offering a job 

opportunity for people who are interested in the tourism industry. Before being the 

operator of the homestay that registered with MOTAC, the participants need to fulfil the 

requirements set by MOTAC. The requirements such as keep the tidy and clean of the 

house, take good care of the tourist’s safety, offer cultural and traditional activities for the 

tourists and others.  
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Currently, the scenario of the homestay package started with the greeting 

ceremony. As the local people and children will play traditional music instrument such 

as “kompang” to welcome the tourist. After that, the children will play the game with the 

tourist. The traditional games such as “congkak”, “layang-layang”, “gasing” and others. 

These traditional games were able to get close to the relationship between local people 

and tourists. During the game's process, the tourist also has an opportunity to enjoy and 

familiar with Malaysia's culture. It is a great way to promote Malaysian culture. 

The homestay program is also focused on promoting Malaysia to become a 

famous attraction. The homestay has offered the activity package for the tourist as the 

activity can let the tourist experience its interest part. The activity such as visit a paddy 

field, learn the way from the local people and last try to plant the paddy. This is a rare 

chance for the tourist to experience it. This is because there was no paddy field in the city 

or a foreign country. The package has also prepared the foodservice such as breakfast, 

lunch, and dinner. The food will be prepared in the local food type and it will be prepared 

by the local family. Therefore, the tourist has chances to taste Malaysia’s traditional food 

and sharing the opinion and feel with the local family. In these ways, the homestay 

program may improve in the sector to satisfy the tourist desired.  

 

 

2.2.2 Homestay program and Community Based Tourism 

 

 

 The Government of Malaysia has actively promoted the homestay program among 

the rural community. The homestay program is classified as a Community Based Tourism 

(CBT). CBT can define as the owner of the house or the participants of the village do not 
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need to leave the village and work in the city ( Bhuiyan, 2019). The program is going to 

help the rural community. It is a program to provide a job opportunity for the rural 

community to take part in and involving in the tourism sector. The homestay program can 

raise the living standards of the rural community, and it is also reducing the property in 

rural areas.  

 By having CBT, the tourists have the chance to explore and experience the local 

activity in Malaysia as these activities did not exist in the city. For example, learn and 

taste the Malay traditional food, harvest fruit farms, planting the paddy field, playing 

traditional games, and others. Other than that, the tourist will feel the warmth of the family, 

as the tourist will live with the host, having meals with the host, and be part of the family. 

It will be a memorable and meaningful trip for the tourist.  

 

 

2.3  THE PROVISION OF KAMPUNG STAY PROGRAM 

 

 

The kampung stay program was introduced as accommodation where new 

traditional Malay house is inbuilt the agricultural areas for long-stay tourist. Kampung 

stay program was established as an initiative under the Rural Tourism Plan to encourage 

rural community to participate within the tourism sector and as a continuation of the 

Malaysian Homestay Program (Ministry of Tourism, Arts and Culture Malaysia, 2019). 

The Ministry of Tourism defines a kampung stay program as an experience where the 

tourist is provided accommodation within the rural villages without the host family. 

However, it still offers the chance to interact and participate in village lifestyle (Ministry 
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of Tourism, Arts and Culture Malaysia, 2019). Kampung stay program is aimed toward 

providing tourists with the choice on available accommodation within the country.  

Kampung stay is usually located in the village area and is mostly traditional carry 

houses according to the state or village area. It is an experience where the tourists are 

provided with accommodation facilities but not live with the host house. The residents 

can experience the curliness of kampung stay entrepreneurs, see and experience the 

culture of the locals in the surrounding area. Examples of activities that can be felt such 

as rice planting in Kedah, fishing, dancing tribal cultural dances in Sabah Sarawak as well 

as making traditional cakes in the kampung stay area (mycribbooking, 2017). The tourist 

can arrange their holiday and visit the attraction places by anytime and anywhere.  

Rural tourism in Malaysia is exclusive in terms of abundance of natural resources, 

cultures and traditions inherited from local communities (Seubsamarn, 2009).  It provide 

the opportunity for tourist to experience rural attractions and getting conversant in the 

culture and heritage. The tourist can enjoy the offered by the kampung stay program via 

job growth, farm support, environment protection, rural supplies and services, landscape 

and nature conservation, rural arts and crafts, and local heritage enrichment, rural 

communities will stimulate the rural economy (Egbali, Nosrat, Khalil, Ali, 2011). It offers 

local communities the benefits of generate income and improving the economies of rural 

areas and the tourism industry.  

Communities-Based Tourism (CBT) concept is new agenda in tourism product 

(Abukhalifeh, Wondirad, 2019). The tourists get the opportunity to visit the rural areas 

without living with host family. However, the host treats the tourist very well to make 

them enjoy and felt appreciate by host. The kampung stay program is also capable of 

producing professional rural populations in the field of entrepreneurship, creating self-

confidence and courage in risk-taking. Kampung stay program is one of the daily incomes 
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of rural communities and resources for community growth in rural areas. (Kunjuraman, 

2019) 

 

 

2.3.1  Development of Kampung Stay Program in Malaysia 

 

 

 In 2016, The Ministry of Tourism and Culture, Datuk Seri Mohamed Nazri Aziz 

has introduced the kampung stay programme as a new tourism product to attract tourists 

to the country and said the vacant houses in villages can be used as accommodation for 

tourists visiting the country (Bernama, 2016). The tourists request this tourism product as 

their objectives are to enjoy the tourism package offered and to learn local culture. As the 

provision of kampung stay in Malaysia includes local communities, where these kampung 

stays are typically located in rural areas, demand for kampung stay and the packages 

offered can be fulfilled in Malaysia. 

Development of kampung stay is a mechanism that has the potential to uplift the 

state of the poor in the rural area of Malaysia. It can deliver high returns to the country's 

economy, in addition to increasing household income (Kunjuraman, 2019). Therefore, 

various efforts to increase the performance of the programme should be implemented 

systematically to be maintained and give the benefit the communities involved. 

Nowadays, the Malaysian government MOTAC strongly encourages the involvement of 

rural communities in kampung stay programs as it is considered a platform to develop the 

standard of living of the community. The kampung stay has been identified as a program 

that can increase state revenues and benefit to the communities involved. 
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The kampung stay can give the positive impact to tourism industry. The potential 

kampung stay program can promote rural development. It can increase the income in 

tourism industry. This is because, rural development mostly has unique and attractive 

designs. It symbolizes identity in certain area that have own traditional, cultural and 

lifestyle. Therefore, with this rural development, tourists either foreign or local tourists 

can enjoy the beauty of development in place as well as to make tourist satisfaction and 

gain knowledge on rural development based on the states. (Raja, 2013) 

 The kampung stay program will build the strengthen relationship with family, 

friends and local community. The located of kampung stay at the rural areas can get close 

with the rural community culture and lifestyle. It offered a peaceful place to stay during 

your holidays and vacations as the atmosphere here and enjoy the moment with loved one 

or family. Tourist can spend the quality time with their own family and enjoy the activities 

that have been provided. The advantages of the kampung stay growth, the tourists enjoy 

the family holiday and relationship between the tourist and family will close. The design 

engraved with kampung style and mix with modern styles, will give the vacation and 

holiday at kampung a different story (''Kampung stay Desa Murni'', 2012). 

 

 

2.4  CHAPTER SUMMARY 

 

 

 This chapter had reviewed all the relevant literature used in the study of 

comparison about homestay program and kampung stay program. All information from 

the article related to development have been stated in this literature review for chapter 2. 

This review makes it to the development of conceptual framework. Next, the following 
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on chapter 3 would focus and discusses about the methodology in the research and 

measurement development based on the proposed main topic. The research methodology 

would be stated in chapter 3 on the main topic about homestay and kampung stay. 
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CHAPTER 3 

 

 

RESEARCH METHODOLOGY 

 

 

3.1  INTRODUCTION 

 

 

In the previous chapter 2, it had been discussing the literature review. The 

literature review has divided into few parts to clearly about homestay and kampung stay. 

It also begins with an introduction by researcher. Next, continued with the part definition 

of homestay. The definition of homestay have been stated based on the review and 

research article. It also continues with development of homestay. The development of 

homestay is related to homestay program and strategies. Next part is discussing based on 

the definition of homestay and kampung stay. The third part is chapter summary for 

chapter 2. For this chapter, it going to attempts about the methodology that relevant to the 

main topic. This methodology also give the analysis based on the main topic. 

 

 

3.2  RESEARCH DESIGN AND STRATEGY 

 

 

 This study has chosen to use a qualitative research design. Qualitative research 

design can arrange by a focus on individual life experiences, as seen in phenomenology, 
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case studies, grounded theory and some critical studies; and focus on society and culture, 

as determined by ethnography and some critical studies (McMillan & Schumacher, 2011). 

Qualitative research is characterized by strategies that take the subject’s perspective as 

the centre. This approach also pays significant attention to detailed observations in an 

effort produce a description ‘rich’ and ‘deep’ (Morrison, 2002). In qualitative research, 

detailed considerations are given to the holistic picture in which the research topic is 

embedded. The underlying idea is that researchers can only understand the data collected 

if they could understand data in a broader educational, social and historical context 

Morrison, et al (2002). 

According to Creswell (2007), qualitative research begins with the assumption, a 

worldview, possible use of theoretical lenses and the study of research problems in 

question being the meaning of individuals or groups considering social or human 

problems. This definition emphasizes the importance of the assumptions and worldviews 

that underlie shape. 

Marshall (1999) stated that qualitative research offers opportunities for conduct 

exploratory and descriptive research that uses context and settings to search a deeper 

understanding of the person being studied. Qualitative research is a method of finding out 

which assumes that researchers collect, compile and interpret information (usually in 

words or in the picture), using his eyes and ears as a filter. This is a way that often involves 

in-depth interviews or human observations in the natural and social environment 

(Lichtman, 2006). Basically, qualitative researchers are interested in understanding the 

meaning that people have built, that is, how people understand their world and the 

experiences they go through world (Merriam, 2009). 

Qualitative research process is inductive. Researchers collect data to build 

concepts, hypothesis or theory, rather than testing hypotheses deductively as in positivist 
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research (Merriam, 2009). Theory is developed from the bottom up, from the details, 

rather than from the top to the bottom. This approach is important, as qualitative 

researchers want to be open to new methods of understanding (McMillan & Schumacher, 

2011). Lastly, the product many descriptive qualitative studies. Descriptions are produced 

in word form or pictures, however, are not numbers. Description captures what has been 

observed in the same form in which they occur naturally in a particular context. In 

addition, Qualitative researchers can use data in the form of excerpts from documents and 

interviews at support for research findings (Merriam, 2009). 

This study chooses qualitative research because to understand the views and 

perceptions. This method offers insight into different problems and assists in developing 

concepts or theories for potential quantitative research, with analysis to look deeper into 

the problem, a qualitative approach helps to discover new thoughts and individual views. 

This method uses various types of unstructured or semi-structured practices for data 

collection such as group discussions, individual interviews, diary and journal training and 

the participation of others. It involves observing gestures, postures and body language 

and learning them to identify problems and provide solutions to them. That is why this 

method is very suitable to achieve the objectives of the study for Parit Bugis Homestay 

and Kampung stay Desa Murni. 

 

 

3.3  POPULATION AND SAMPLING STRATEGY 

 

 

In qualitative research, there are several types sampling method that can be 

applied. These include purposive sampling, snowball sampling, quota sampling, and 
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convenience sampling. This study chooses purposive sampling because purposive 

sampling is a non-probability sampling method. It occurs when “the judgment of the 

researcher chooses elements selected for the sample. Researchers often believe that they 

can obtain a representative sample using an accurate assessment, which will result in 

savings of time and money (Black, 2010). Purposive sampling is the most common 

sampling strategy, sampling purpose, one of the most common sampling strategies, 

grouping according to selected criteria that are relevant to specific research questions.  

Sample size, which may or may not be improved prior to data collection, depends 

on available resources and time, as well as the objectives of the study. Purposeful sample 

sizes are often determined based on theoretical saturation, points in data collection when 

new data no longer provide additional insights for research questions. Therefore, the most 

successful purposive sampling and analysis of data when the analysis was conducted in 

conjunction with data collection. This method is suitable for sampling strategy for Parit 

Bugis Homestay and Kampung stay Desa Murni case study. 

 

Table 3.1: Population of participant 

 

Population Parit Bugis Homestay Kampungstay Desa Murni 

Number of villages 27 16 

Number of Operators 35 16 

 

 

In this case study approach, it is impossible to study the entire population of Parit 

Bugis Homestay and Kampung stay Desa Murni. The population is defined as a group of 

individuals, with at least one common characteristic which distinguishes the group from 

other people (Best & Kahn, 2006) the first population, too large for the study of this 
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limited scope and second, too diverse to be able to generalize the findings. That is why it 

is necessary to have a target population. A target population consists of a specific group 

to whom findings might be generalizable. In this study, the target population would be 

the operators a working at Parit Bugis Homestay and Kampung stay Desa Murni. To solve 

the problem of size, must select a sample of the target population that will be the basis of 

research studies. The sample is a small number of the population selected for the 

observation and analysis Best & Kahn, et al (2006). By observing the characteristics of 

the sample, one can make certain conclusions about the characteristics of the population 

from which it was taken. This study starts with a specific perspective that we want to 

examine and then look for study participants that cover those various perspectives, so we 

study the operators at Parit Bugis Homestay and Kampung stay Desa Murni, to achieve 

the objectives of our study. This study chooses 12 operators which are 6 operators for 

each Parit Bugis Homestay and Kampung stay Desa Murni to get important information 

about our study.  

There is an old saying in research, "the more data shows the better." However, for 

practical reasons (Crouch & McKenzie, 2006) suggest that less than 20 participants in 

qualitative studies help researchers build and maintain a close relationship and thereby 

improve the exchange of information that is "open" and "honest". This can help reduce 

some of the biases and the validity of the threat inherent in qualitative research. That’s 

why only 6 of operators a selected. In interview on Parit Bugis Homestay and Kampung 

stay Desa Murni, this study uses a purposive sampling strategy for operators who had 

various experiences on Parit Bugis Homestay and Kampung stay Desa Murni. 
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3.4  DATA COLLECTION PROCEDURES 

 

 

Data collection method is a process by the researcher to collect the information 

from participants with the relevant issues to find the answer of research questions, test 

hypotheses and evaluate outcomes (Saunders, Thornhill, & Adrian, 2019).  In this study, 

the researcher used both; primary data and secondary data to determine whether to attain 

the research objectives and research question stated in Chapter 1.  

Primary data is the sources that not been available yet and is more reliable, 

authentic and objective. It is the fresh data that can be collected by interview method 

(Saunders et al., 2019). The researcher was interviewed the village head and operators 

who are active in the Parit Bugis Homestay and Kampung stay Desa Murni. Because of 

crisis pandemic Covid19, the interview session has been working via telephone and 

online interview to ask questions related to research objectives and research questions.  

Secondary data is the data that have been already from other sources. It is usually 

like historical and have been investigated by another researcher (Saunders et al., 2019). 

The sources that have been collected from secondary data are MOTAC websites, books, 

internet articles, newspapers, journals and other sources that available to access. The 

researcher like to use secondary data because the data readily and easy to get it. Thus, it 

can save time researcher to collect the data and it is less expensive. The researcher was 

recorded the interview session and field notes. It is useful to transcript the data and backup 

for the researcher to write down the information (Tessier, 2012). The researcher recorded 

via portable devices and take notes use pen and paper. The best it is the researcher listened 

the interview session with unlimited repeat. 
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3.4.1. Procedure for Data Collection 

 

 

 Data collection procedure is the key how to develop the data collection that will 

access the information from the participants ("Tips for Writing", 2017). Researchers 

collect the data at the timeframe on second quarter which is on April and collect the 

information in the early years to complete research project and it to be able to make the 

interview by online and use the already technology like laptop, smartphone, iPad and 

notebook. The researcher used the available applications such as WhatsApp and Google 

Meet. 

The gatekeeper who is the third person between researcher and participant 

(Lavrakas, 2008). The village head of each case study are the gatekeeper and researcher 

contact the village head by call to get the brief information. Researchers ask some 

information about the operators from village head to contact them for the interview 

session.  Then, set the appointment time with the village head of Parit Bugis Homestay 

and Kampung stay Desa Murni to the interview session.   

The researcher called out the operators via smartphone. Then, send the invitation 

via chatting in WhatsApp, email and formal letter to operators for each case studies. It is 

for invite and remind them that they have been chosen by researcher as the participants 

to interview. Then, the researcher set the appointment time with the operators Parit Bugis 

Homestay and Kampung Stay Desa Murni. Therefore, this study selects 12 operators 

which are 6 operators for each case studies. The online interview session takes minimum 

30 minutes until 1hours. 
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3.4.2  Pilot Test 

 

 

Pilot test is like the rehearsal to address before data collection from participants. 

("Pilot Testing: Getting", 2015). Before online interview session, researcher interview the 

village head to get the brief information about the operators in active to get involve 

contacting them and be the participants in this study. After do the pilot test, the researcher 

can start collect the data from the operators. 

 

 

3.4.3  The Development of the Instrument 

 

 

An instrument is a research tool used by the researcher to conduct the case study 

by collecting the data, analysing the data, and making the decision. The different types of 

research will be using a different type of instrument method. The research has classified 

as qualitative research, quantitative research, and mixed method.  

Qualitative research focuses on exploring and understanding people’s experiences, 

interactions, attitudes or behaviour, and others (Saunders et al., 2019). To collect the 

necessary data, the method that should use in the study is an unstructured interview or a 

focus group discussion. Qualitative research is non-numerical data; it is in terms of words 

or pictures compare to numerical data. The method that will be used in qualitative 

research to collect the information from the participants is in-depth-opinion. So, the 

researcher will gain more information or details to proceed with the study. As a result, 
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the participants involved in the study for qualitative research will be lesser compared to 

the quantitative research.  

The instrument for the case study between Parit Bugis Homestay and Kampung 

stay Desa Murni will be divided into two-stage and there will have several questions that 

will be asking the participants. The first stage of the question is about the personal 

information of the participants. For example, name, age, ethnic group, and others. While 

the second stage’s questions are about the characteristics of the homestay and kampung 

stay and the strategy used by the owner to promote the services and products. Therefore, 

the question is not designed to ask directly the same as the research objectives.  

There are three research objectives of the case study, the first objective is to 

identify the elements or the characteristic of homestay and kampung stay which register 

with MOTAC. The first and third objectives classified as secondary data and the data 

collected based on the information provided by the MOTAC website such as the guideline 

to take part in the homestay program and kampung stay program.  

The second objective is to examine the approach and strategies used by Parit Bugis 

Homestay and Kampung to stay Desa Murni in promoting their products or services to 

customers. It is classified as primary data as the team member will interview the homestay 

and kampung stay operator online. All the information will proceed once the participants 

have signed the consent form. There will be around 12 questions that need the participants 

to answer. The interview process may take around 1 hour to complete. 
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3.5 DATA ANALYSIS PROCESS 

 

 

According to Cohen (2007), qualitative data analysis involves organization, 

accounting for and understand the data in terms of participants' definitions of the situation, 

by observing patterns, themes, categories and regularity. They further state that there is 

no one method analysing and presenting the data, however, it must be ‘in line with the 

purpose’. This study is use interview technique. Interviews can be defined as a way of 

collecting data to gain knowledge from individuals (Silverman, 2005). According to 

Cohen et al. (2000), interviews has been regarded as "Exchange of views between two or 

more people on topics of mutual interest, looking at the central human interaction for 

knowledge production, and emphasizing the social situation of research data".  

There are many reasons why interviews are used to collect data. Conducting 

interviews is an appropriate way to obtain highly personalized data, and there are always 

opportunities available for research (Gray, 2004). Interviews can be divided into several 

types. They are structured interviews, semi-structured interviews, unstructured interviews 

and unsolicited interviews (Mason, 2002). Semi-structured interviews are conducted 

openly, discussions, which allow for two-way communication to be concentrated. It can 

give and receive both. Generally, semi-structured interviews always start with a question 

or topic (Veal, 2006). Even so, major issues were first identified, and the potential impact 

of these questions became the basis for further inquiries, which did not need to be 

completed in advance. Not all questions need to be completed ahead of schedule 

(Maxwell, 2005).  

In this study, the semi-structured interview method will be applied to meet the 

objectives of the study. The purpose of this study is to conduct an interview with each 
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person working in homestay and kampung stay, to find out the approaches and strategies 

used by Parit Bugis Homestay and Kampung stay Desa Murni to promote their products 

and services to customers. Another objective is to find out the program held. Therefore, 

the interview consists of two parts. First, questions are posed to the interviewer, asking 

them to identify the experience they are going through. Then, they were asked to discuss 

five questions related to the homestay and village program. After that, we asked for 

suggestions on how to improve the program at homestay and kampung stay. 

 

 

3.5.1  Interview Implementation 

 

 

According to Berg (2007), more questions can be asked, and some may be 

unpredictable questions at the beginning of the interview. Generally, taking notes or tape 

recordings of documents is always involved in interviews (Patton, 2002). This type of 

research can give scientists the opportunity to physically examine both the interviewer as 

well as the interviewee. This is a good method to explore new ways that are not 

necessarily original (Silverman 2010). 

To fulfil the purpose of this study, initially, an appointment with the interviewee, 

six people interviewed will be involved. Homestay operators and kampung stay involved. 

The selected interview format is semi-structured format. The semi-structured interview 

will be conducted face-to-face. As Berg (2007) mentioned earlier, the author asks a few 

questions before the interview, such as talking about the weather or work situation. The 

authors believe that this kind of ice-breaking technique helps the interviewers to become 
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more relaxed during the interview process. Moreover, it is also useful for the author to 

get more useful information. 

 

 

3.5.2  Qualitative Data Analysis 

 

 

 Encoding is one of the phases, often referred to as "qualitative" or QDA. Decisions 

about a theme, or code, are a quantitative analysis of a study’s ability to guide intuition 

and experience of what is important and what is not. When data is encoded, statistical 

processing of these data continues to run after data analysis (Hennink, 2011). 

Interviews were held on April 2021 for 12 operators with online interviews 

method. Veal (2011) provides a systematic analysis of qualitative data transcribing 

interviews, field notes and other materials selected by researchers to improve their own 

level of understanding and demonstrate what they find. This analysis includes handling 

the data, organizing it, breaking it down into manageable parts, integrating, finding 

patterns, finding what is important and what has been learned, and deciding what the 

researcher will convey to others (Holloway & Galvin, 2016) Therefore, in this research, 

the researcher made an interpretation by reading the notes and listening to the recording 

that has been used during the interview. Researchers will repeatedly listen to recordings 

to get complete information on the qualitative data taken. More details of the analysis are 

shown in Chapter 4. 
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3.6  CHAPTER SUMMARY 

 

 

This summary of chapter 3 describes about the researched methodology for 

Homestay and Kampung stay that could’ve used to collected and analyse the data required 

for the researched questions and to develop in the research. The chapter starts with a 

discussion of the research design and then followed by the population from the data will 

be collected. This chapter then continues with sample size, sampling method, data 

collection also measurement. Next, the research instrument on data collection methods. 

Finally, the methods of data analysis are discussed. 
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CHAPTER 4 

 

 

INTERPRETATION OF DATA AND DISCUSSION 

 

 

4.1 INTRODUCTION 

  

 

 The previous chapter discussed methodology or the method applied in the 

research that aims to study about the comparison between the homestay program and 

kampung stay program which focused on Parit Bugis Homestay and Kampung stay Desa 

Murni. It is the method used by researcher to collect the sources of data.  

 In this chapter, the researcher will present the result and information that gained 

through the interview that had been conducted. The participants involved in the interview 

were the owner and the staff of the homestay and kampung stay. The interview session 

has involved the question which related to the objectives of the case study. The objectives 

of the case study are (i) elements and characteristics of homestay and kampung stay which 

registered with MOTAC, (ii) approach and strategies that used by Parit Bugis Homestay 

and Kampung stay Desa Murni in promoting their products or services to customers, (iii) 

the differences between Parit Bugis Homestay and Kampung stay Desa Murni. In this 

section, the researchers will reveal the data that gain from the participant who has taken 

part in interview session.  
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The second section of this chapter will discuss about the background of the participants 

that have been taken apart in the interview session. Researchers have been analysis the 

information and categories the information based in several terms, such as gender, age, 

occupation, and others.  

 

 

4.2 BACKGROUND OF PARTICIPANTS 

  

 

 The findings were present from the participant data in our interview session from 

the homestay and kampung stay program. There are 12 participants who are 6 participants 

for each case study. The researcher did the interview session online in google meet only 

because of Pandemic COVID-19. For the interview session with participants of Parit 

Bugis Homestay have done it on 7th April 2021 at 2 pm and for the Kampung stay Desa 

Murni has done on 4th April 2021 at 2 pm. With this interview session, the researcher can 

collect the information that has been given from all participants. From the information, 

the researcher achieves the aim of research objectives. Table 4.1 and 4.2 indicate the 

findings of the demographic profile from participants that have been interviewed. 
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PARTICIPANTS FOR PARIT BUGIS HOMESTAY 

 

Table 4.1: demographic profile of participants Parit Bugis Homestay. 

 

Participant Age  Gender  Marital Status 

HS1 68 Male Married  

HS2 63 Male Married 

HS3 60 Female Single mother 

HS4 72 Male Married  

HS5 40 Male Married 

HS6 57 Female Married 

 

 

Participant (HS1): 

  

He has been involved in the homestay program since 2004. Before joining the homestay 

program, he already does a lot of jobs. At 18 years old, he has joined the army team for 6 

years. The, he works at Jabatan Kerja Raya, Batu Pahat Johor until 52 years old. He 

worked as an operating division at Parit Bugis Homestay then he got an offer to be the 

head village. Parit Bugis Homestay was started of homestay program after he be the head 

village.   

 

Participant (HS2):  

He has taken part in Parit Bugis Homestay. He is one of the host families that provides a 

stay of homestay to the tourist. 

 

 Participant (HS3): 
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She has taken part in the homestay program thus she is the employee who guide the tourist 

during the trip and brief the activity of the homestay program. She likes to work there 

because the village's behaviours will make tourists prefer to visit and join this program. 

 

Participant (HS4): 

He is one of the employees who guide the tourist during the trip and brief the activity. So, 

he is who always spends his time with tourists. 

 

Participant (HS5): 

He is the partner of the participant (HS3) who is a tourist guide at Parit Bugis Homestay. 

He got the experience of guide the tourist and be the tourist’s friend. 

 

Participant (HS6):  

He has taken part in the homestay program thus he is the employee who guide the tourist 

during the trip and brief the activity of the homestay program. 
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PARTICIPANTS FOR KAMPUNG STAY DESA MURNI 

 

Table 4.2: demographic profile of participants Kampung stay Desa Murni. 

 

Participant Age  Gender  Marital Status 

KS1 30 Male Married 

KS2 62 Male Married 

KS3 30 Female Single 

KS4 23 Female Single 

KS5 27 Male Married 

KS6 30 Female Single 

 

 

 

Participant (KS1): 

He is the owner of Kampung stay Desa Murni. Before joining, he was an adopted family 

since childhood. He is a tourist guide since 9 or 10 years old. He always getting tourists 

coming and be the one of “congkak” player, bring the tourist cycling around the village. 

After finishing the study at 23 years old, he back to the village and decide to work with 

his father then continue the business of the kampung stay program. 

 

Participant (KS2): 

He is KS1’s father is the person who develops the kampung stay program. He ended his 

career as a teacher when he was 32 years old. It is because he wants to involve in the 

tourism industries.  

 

Participant (KS3): 

She has a certificate of Diploma in Tourism Management. She joined with Kampung stay 

Desa Murni in 2019 because it near her house. She as General Assistant at Kampung stay 
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Desa Murni. The experience since she works there is the environment surrounding is 

good. She was also able to hear the experience from tourists since stay at Kampung stay 

Desa Murni. 

 

Participant (KS4): 

She is the new worker at Kampung stays Desa Murni that joined in March 2021. She has 

the position of management division. She does not have the experience in Kampung stay 

program because of due Pandemic Covid-19. So, she manages the guest to check-in and 

checkout at Kampung stay Desa Murni.  

 

Participant (KS5): 

He was joined Kampung stay Desa Murni in 2009. He positions at Kampung stay Desa 

Murni as Supervisor of the operation division. He is one of those involved with this 

program and has a lot of experience in the management process of the program. 

 

Participant (KS6): 

She works in the Secretarial section in Kampung stay Desa Murni and started her career 

in 2017. Before that, she was work with MOTAC. She joined the Kampung stay Desa 

Murni because try to develop more improvement for Kampung Stay Desa Murni because 

there has a high market and wants to try the new environment. 
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4.3 CASE STUDIES OF HOMESTAY AND KAMPUNG STAY 

 

 

History of Parit Bugis Homestay 

 

 

 In the previous interview session, the researchers knew the history of how the 

Parit Bugis Homestay be a homestay program. Parit Bugis Homestay was developing a 

person from Indonesia. They stayed in Parit Bugis until 2 years. After they got that land 

is not suitable for latex planting, they left the village but other Indonesian still reach the 

village. Then, they spread their culture at Parit Bugis like “kain batik, nasi ambeng, kuda 

kepang” and others. Before joining as Homestay Program, this village only offers for the 

wedding ceremony. The other history, the Parit Bugis Homestay got 2nd place as a 

beautiful village. There are more tourists come to the village and not enough time to visit 

the village for only one day. After that, the owner who is the head village only at that time 

has got an idea to be the Parit Bugis Homestay as a homestay program.  
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Figure 4.1: The activities and environment of Parit Bugis 

Source: Parit Bugis Homestay Website 

 

History of Kampung stay Desa Murni 

 

 

 Based on interview sessions conducted, before being a kampung stay, the Desa 

Murni started from homestay program. As known, Desa Murni is the first homestay that 

registers with MOTAC It means in 1995, the Desa Murni be Desa Murni Homestay which 

the program who the tourist stays with the adopted family to get the experience with live 

the host family. So, the activities will make the tourist feel like a rural person. In 2010, 

the kampung stay developed. It still focuses on the tourist, but the facilities were upgraded 

example have the Wi-Fi, air conditioner, shower, Astro, and so on. So, Desa Murni has 

experience in two programs which are homestay program and kampung stay program. 
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Figure 4.2: The activities and environment of Kampung stay Desa Murni 

Source: Kampung stay Desa Murni Website 

 

 

 

 

 

 

4.3.1 OBJECTIVE 1: ELEMENT AND/OR CHARACTERISTICS OF 

HOMESTAY AND KAMPUNG STAY 

 

FY
P 

FH
PK



49 

 

 

 Based on table 4.3, the information provided from MOTAC. Thus, the researcher 

had also collected the information about the general homestay program and kampung stay 

program from participant’s homestay and kampung stay. 

 

Table 4.3: the characteristics between the homestay program and kampung stay 

program  

 

THE CHARACTERISTICS BETWEEN THE HOMESTAY PROGRAM AND 

KAMPUNG STAY PROGRAM 

 HOMESTAY  KAMPUNG STAY 

Definition The Homestay Program is 

an experience where 

travelers live with their 

chosen family, interact and 

experience the daily life of 

the homestay family and 

also learn about the culture 

of rural communities in 

Malaysia.  

Kampung stay is a form of 

experience where tourists 

are provided with 

accommodation facilities 

but do not stay with the 

host. However, the tourists 

still have the opportunity to 

interact and participate in 

the daily activities of the 

villagers and their culture.  
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Characteristic Homestay products are not 

classified as 

accommodation facilities. 

It focuses more on 

lifestyles and experiences 

including culture and 

economic activities. 

The kampung stays 

provided are equipped 

with basic facilities for the 

comfort of tourists and the 

lifestyle of the villagers. 

 

 

 The researcher have been collected the data from two options which are secondary 

data and primary data. According to MOTAC (2015) have been highlighted as secondary 

data, there are few elements to show the characteristic of homestay and kampung stay. 

Homestay is a place or an accommodation that is provided for the tourist to stay with the 

host family. From the guideline by MOTAC, in the term and condition, if want to register 

as homestay program, every village need have 10 houses for the minimum and every 

house have not more than four room. The kampung stay, that is an accommodation for 

tourists to stay without the local family, but the tourists can explore and participate in the 

cultural activities of the local family. The data also collected from primary data which is 

from the owner and operator of homestay and kampung stay. Based on participants’ 

perception from both stay; 

 

“the homestay program is the tourist stay with the host while kampung stay program is 

the tourist stay beside houses with the host but different houses and without a host.” 

(HS1) 
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“homestay is a stay with host family. The tourist coming and stay with ‘adopted family’. 

The term and condition, every village need have 10 houses minimum. Every house not 

more than four room. It is from the MOTAC.” (KS2) 

“Kampung stay is the concept of privacy so it will be together only with the situation 

alone compared to Homestay. But if it is a homestay, tourists will stay with the host so 

they will eat together and a lot with the host.” (KS6) 

 

 Perception from participant (HS1, KS2, KS6) of element and/or characteristic of 

homestay and kampung stay are same meaning with MOTAC. Then there is no 

discrepancy in information from homestay and kampung stay tourism stakeholders, the 

local community and tourism operation. 

 

 

4.3.2 OBJECTIVE 2: APPROACH AND STRATEGIES USED BY PARIT BUGIS 

HOMESTAY AND KAMPUNG STAY DESA MURNI IN PROMOTING THEIR 

PRODUCTS/SERVICES TO CUSTOMERS. 

 

 

 Based on the interview session with all participants, the researcher had known the 

approach and strategies that have been used by Parit Bugis Homestay and Kampung stay 

Desa Murni in promoting their product and services to customers. This study analyses the 

approach and strategies by their way how to attract the tourist come to their homestay and 

kampung stay.  
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Table 4.4: The approach and strategies used by Parit Bugis Homestay and Kampung 

stay Desa Murni in promoting their product and services. 

 

 

Parit Bugis Homestay  Kampung stay Desa Murni 

1) Promote the homestay by corporate with 

other parties. 

 

1) Used offline and online to promote the 

product/services. 

 

2) Promote the product and services via 

activities at Parit Bugis Homestay. 

 

2) promote the program to foreign country. 

 

 

 

PARIT BUGIS HOMESTAY 

 

 

1) Promote the homestay by corporate with other parties. 

 

 

 The Parit Bugis Homestay has promoted the homestay program to International. 

One day, they got received some international students from Japan to join the homestay 

program. They enjoyed all the activities happily. At the same time, Parit Bugis Homestay 

has provided a comfortable stay for the tourist. After that, they will automatically invite 

and promote this program to their family. The Parit Bugis Homestay also used this 

alternative with asked help of the university student to create a language event, as they 

can be the translator for the tourist. Not only that, if they join the courses or any event, 

they can promote the homestay program to everyone. 
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“This is one of the strategies to attract tourists. At the same time also, we have asked 

the help of the university student to create language events, as they can be the 

translator for the tourists” (HS1) 

 

 

2) Promote the product and services via activities at Parit Bugis Homestay 

 

 

 Parit Bugis Homestay was created a lot of activity and used as their strategies to 

promote their product and services to attract the attention of the tourist. For example, 

there has some competition with their aim to promote the local product and services such 

as competition to design “baju batik” by their hand. They can know how to mend 

the batik. After finishing it, the tourist can bring it as a souvenir. In the homestay program, 

the tourist can eat the famous food at Parit Bugis, “nasi ambeng”, and eat like Malaysian 

culture which is finish the food by using the hand. At night, tourist can watch traditional 

performance like “kuda kepang, tarian barongan, and tarian zapin”. they can dance 

together with the local community that has involved in this program. All these activities 

in Parit Bugis Homestay as their strategies had used to in promoting their product and 

services. Other than that, it can attract tourist attention. At the same time, this strategy 

will promote Malaysian culture and tradition also promote the local product.  

 

“We also will invite them to join us in a traditional dance.” (HS1) 
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KAMPUNG STAY DESA MURNI 

 

 

1) Used offline and online to promote the product/services. 

 

 

 Kampung stay Desa Murni has its own strategies to promote its product and 

service.  In this generation of technology, they also do not run away from using digital 

platforms as a tool for them to promote products and services available in the Kampung 

stay Desa Murni for tourists. So, they used social media such as Facebook and YouTube 

as a tool to promote. Kampung stay Desa Murni has a website and already has a system 

to booking online and make the payment online. For the offline platform, they do like to 

join the seminar of tourism, promotions, events to grow the business, visit ministry office 

and agency. They through forward visit the tourist and attract them by promoting the 

product and services that have been provided in Kampung stay Desa Murni. Due to the 

Pandemic, Kampung stay Desa Murni do more promotion to travel agency. This is 

because nowadays, people cannot cross the border state without permission. But the travel 

can do with the term and condition that is only travel agency can bring the tourist to travel 

or cross the border state. Therefore, the operator of Kampung stay Desa Murni has used 

the offline strategy smartly. The operator has promoted the package through the brochures 

to the villages or the people who live in Pahang. It is the only way to attract the arrival of 

the tourist. 

 

“it called like bubble tourism. Where the state in Movement Control Order Recovery 

(MCOR) can cross the state border to MCOR state but with travel agency only” (KS2) 
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Figure 4.3: Brochure of the Kampung stay Desa Murni 

Source: Kampung stay Desa Murni Website 
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2) Promote the program to foreign country. 

 

 

 As a history about the promotion, in 1995, Kampung stay Desa Murni had 

received a certification from MOTAC that they can use to undergo public awareness 

around Malaysia to corporate with other villages. So, they have corporate around 20 to 

30 villages every year. Before the Pandemic Covid-19, they able to travel overseas such 

as to Korea, Dubai, Japan, and other countries to promote the program of kampung stay. 

So, with this strategy, the Kampung stay Desa Murni got to increase the number of tourists 

to visit the village. In this way, they got the opportunities to make the international tourist 

come to Kampung stay Desa Murni to join the program.  

 

“We form a group and travel to Korea, Dubai, Japan and other country to 

promote the program. Through the method, we have increased the number of tourists 

that visit to our village.” (KS2) 
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Figure 4.4: Brochure that use to advertise 

Source: Kampung stay Desa Murni Website 
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4.3.3 OBJECTIVE 3: THE DIFFERENCES BETWEEN HOMESTAY PROGRAM 

AND KAMPUNG STAY PROGRAM  

 

 

Table 4.5: The differences between homestay program and kampung stay program 

 

Homestay program Kampung stay program 

Product and services offered to tourist Product and services offered to tourist 

The own term and condition for tourist Kampung stay design 

 

 

 There is a lot of difference between the homestay program and the kampung stay 

program. As people knew, there have a different concept which is homestay is more of a 

foster family program that the tourist will stay with the adopted family. For the kampung 

stay, is a new program that is more for guests who come and want to sit at home is 

provided which is also not the original concept of homestay then it is more the private 

accommodation, but the tourist can also have the opportunities to join the activity. 

Another difference between both of it, which is different the location, product, and service 

offered to tourists, the term and conditions that have been provided by the own homestay 

or kampung stay, the design of this house, and so on.  

 

“The homestay design as an old house but equip with necessary facilities.” (HS4) 

“If it is the kampung stay, it is a different concept with the hotel because if the hotel will 

be in the city area but this kampung stay is in the village” (KS6) 
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HOMESTAY PROGRAM 

 

 

1) Product and services offered to tourist. 

 

 

 The homestay program product that provides to tourists like planting activities 

such as paddy, potato, chili. For the Parit Bugis Homestay, they have a small industry in 

the village which are make the “kerepek pisang” and “ubi”, have the paddy field, deer 

and so on. the main product that famous at Parit Bugis Homestay is “kuda kepang” which 

has been expanded across countries such as Singapore, Brunei and many more. Parit 

Bugis Homestay has cooperated that sell “sambal kicap” in the past 1 year half ago. So, 

they can promote the local product to tourists.  

 

 

2) Term and condition for tourist. 

 

 

 Every stay can put their term and condition for tourists to make sure the tourist 

has not brought their culture into the village. Some homestays do not care about that but 

not to Parit Bugis Homestay. They do not want the tourist culture will influence the rural 

community like the wearing attitude. There have some international tourists like to wear 

impolite clothes or the simple called ‘sexy’. This attitude will cause to a negative impact 

on the village. so, the owner of Parit Bugis Homestay has decided, tourists, need to wear 
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traditional clothes like “baju kurung” or “baju kebaya” when joining the program. The 

staff will give it for free for the tourist. 

 

“we have set the term and conditions, such as they need to wear “baju kurung” or 

“kebaya” and the cloth will be provided by us. The cloth is in the second condition, so 

the tourist does not need to purchase it.” (HS1) 

 

 

KAMPUNG STAY PROGRAM 

 

 

1) Product and services offered to tourist 

 

 

 The concept of kampung stay is a private stay. The tourist can do anything that 

they want while they still have the opportunities to join the activities that have been 

provided at the kampung stay program. For example, Kampung Stay Desa Murni has a 

Japanese program, who the tourist from Japan come to Malaysia because want learns the 

culture. The activities that can be done such cage “ikan patin” and feed the “ikan patin 

masak tempoyak” that the famous food at Temerloh. Not only that, they can learn how to 

tap rubber from the trees, how to knit the oil tourist still can learn about the culture at the 

place but when they going to bad, they just stay at the houses that have provided without 

stay with a host family or adopted family.  
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Figure 4.5: Tourist from Japan that visit to Kampung stay Desa Murni 

Source: Kampung stay Desa Murni Website 

 

 

 

 

 

Figure 4.6: Craft work that done by Japan’s tourist 

Source: Kampung stay Desa Murni Website 

 

 

2) Design of Kampung stay Desa Murni 

 

 

The kampung stay design is looking like a traditional house while it more 

upgraded with the design look more modern concept, has more facilities that homestay 

does not have. For example, the Kampung stay Desa Murni’s design was a house that a 
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unique built. It is aims to provide a special experience and the concept of a relaxed village 

atmosphere in Temerloh with a very beautiful and traditional house design making it look 

very different from the homestay. Despite the traditional concept, the facilities provided 

are good and complete to fulfil the comfort of those tourists or guests who come there. 

The design of the kampung stay also has provided in modern design, such as container 

stay. Although the kampung stay design was modern, the tourist still enjoying the local 

and traditional activities. With the peaceful atmosphere, cuisine sure to mesmerize and 

make the tourist feel like own village. 

 

 

 

 

 

 

 

 

Figure 4.7: Traditional kampung stay design and modern design 

Source: Kampung stay Desa Murni Website 
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4.4 DISCUSSION BASED ON RESEARCH OBJECTIVES 

 

 

The purpose of the discussion is to interpret the data. According to the objective, 

then clarify the importance of the findings. The researcher based on what has been 

understood from the problem the study and identifies the understanding or new insight 

into the problem after consideration by the researcher. 

 

 

4.4.1 DISCUSSION OF CASE STUDY 1 AT PARIT BUGIS HOMESTAY 

 

 

As a result of the information obtained, Parit Bugis Homestay is the best homestay 

in Malaysia because this village has received several awards based on national and state. 

The results of the study also show that the elements of homestay from the environment 

the villages was good and always treat the tourist with kind and believe that it is the 

strength of their village. There were 38 homestays at Johor and Parit Bugis Homestay has 

its strength and does not afraid of the competitors. For example, the homestay has offered 

various types of traditional food and activity for the tourist. The homestay program also 

was under MOTAC and they will check the homestay security and safety every two years. 

MOTAC also provided Tourism Course for the participants to take part in, so they can 

improve themselves. Strategies used by homestay is to attract more visitors. The village 

head has asked the Cultural Officer in Johor Bahru to guide on the right way to perform 

the activity.  Last, the village head will send some operators to take part in the activity to 

learn it. In addition, the village has planting activities, such as paddy, potato, chili. In the 
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previous, they use the traditional tools, but now they has used a modern machine to 

harvest. To attract the tourist attention, the village head has created some competition 

such as the beauty of “baju batik”. The tourists may add on some money to design their 

own’s batik, then they can keep it as a souvenir. The operator has promoted the Homestay 

program to international. For example, the researchers have received some international 

students from Japan to enjoy the activity. After that, the Japanese student will invite his/ 

her family to take part. This is one of the strategies to attract tourists. At the same time 

also, researchers have asked the help of university students to create language events, as 

they can be the translator for the tourists. Second, want to promote the specialty of the 

food, “Nasi Ambeng”. The operator will serve the tourist with “Nasi Ambeng” at night, 

and the tourist needs to finish the food by following our culture such as finish the food by 

using hand. The difference between homestay and kampung stay in the Homestay 

Program is the tourist stay with the host while kampung stay program is the tourist stay 

beside houses with the host but different houses and without a host. 

 

 

4.4.2 DISCUSSION OF CASE STUDY 2 AT KAMPUNG STAY DESA MURNI 

  

 

 Based on the findings, the researcher found that Kampung Desa Murni was the 

first village that involves in Homestay Program that organizes by MOTAC. Kampung 

stay started in 2010 and still, the first kampung has registered. Kampung stay Desa Murni 

has received a certificate from MOTAC. With the certificate, Kampung's stay will be used 

to undergo public awareness around Malaysia to corporate with other villages. 

Meanwhile, Kampung stay has corporate around 20 to 30 villages every year. The 
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elements of kampung stay by MOTAC kampung stay is still focused on the tourist come 

to Desa Murni but it upgraded with the facilities. These facilities are needed by the tourist 

outsider. Kampung stay also provides a green and chemical-free environment, 

comfortable and fresh air with several activities that are environmentally friendly and 

affordable. The operators will attend both of the agencies. Kampung stay need to train as 

to improve. As the term and conditions to join the Kampung stay Program is to prepare a 

house that equips with necessary facility and build good environment and good safety, 

then the relevant agencies will check whether the participant fulfils the condition or not. 

The operator will be attending the courses that organize by the government and 

stakeholders. They will be teaching us the way to greeting the tourist, how to take care of 

their privacy and others. After the courses, they will receive a certificate. Strategies used 

by kampung stay in promoting is Kampung stay Desa Murni promotes to attract the tourist 

with an online digital platform like social media such as Facebook, YouTube and have a 

website to develop one system for booking online and paid online. The offline marketing, 

Kampung stay visit the tourist through forward like join the seminar of tourism, 

promotions, event to grow the business, visit ministry office and agency. Kampung stays 

from a group and travels to Korea, Dubai, Japan, and other countries to promote the 

program. Through this method, Kampung stay has increased the number of tourists that 

visit our village. Kampung stay Desa Murni also hopes that he will always keep up to 

date with the technology era in terms of marketing, human resources, management, and 

others. 
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4.5 CHAPTER SUMMARY 

 

 

This chapter focuses on interpreting of data and the observations collected through 

the interview in Parit Bugis Homestay and Kampung stay Desa Murni. This chapter 

discovers the comparison between the Homestay program and Kampung stay program 

which focuses on Parit Bugis Homestay and Kampung stay Desa Murni. Researchers had 

elaborated more on the objectives of this study to give more understanding for this 

research.  
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CHAPTER 5 

 

 

RECOMMENDATIONS, LIMITATION & CONCLUSION 

 

 

5.1 INTRODUCTION 

  

 

 The previous chapter was about the interpretation of data and discussion. The 

researcher had presented the result and discussion gained after interview and observations 

sessions focus on the discussion from the previous finding on comparison between the 

Homestay program and Kampung stay program in Parit Bugis Homestay and Kampung 

stay Desa Murni. 

           In this chapter, the researcher has made recommendation and conclusion based on 

the previous chapter was about the interpretation of data and discussion. The researcher 

had presented the result and discussion gained after interview and observations sessions 

focus on the discussion from the previous finding on comparison between the Homestay 

program and Kampung stay program in Parit Bugis Homestay and Kampung stay Desa 

Murni. The researcher also lists the limitations that have been taken during the study. 

The suggestion was made for future research and also the responsible parties and 

stakeholders involve in activities. It also providers that might be helpful to develop the 

Homestay program and Kampung stay program in Parit Bugis Homestay and Kampung 

stay Desa Murni. 
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5.2 RECOMMENDATIONS 

 

 

 Based on the problems found in this case study, the researcher has listed some 

suggestions to be described in chapter 5 according to the case study in Parit Bugis 

Homestay and the case study in Kampung stay Desa Murni. 

 

 

5.2.1 RECOMMENDATIONS FOR PROVIDERS/ TOURISM OPERATORS AT 

PARIT BUGIS HOMESTAY, JOHOR 

 

 

The researcher has submitted several suggestions to Parit Bugis Homestay in order 

to achieve the standards given by the Ministry of Tourism, Arts and Culture (MOTAC) 

to do some improvement for the future. 

 

 

1) Development of employee human capital to receive exposure to high skills in various 

fields.  

 

 

 This is because skills in various fields will facilitate matters and provide benefits 

to the homestay. Furthermore, employees will be more creative to innovate homestays. 

This will also make employees more likely to be interested in using cutting-edge 

technology nowadays. This is also further recommended when using such mobile phones 
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and computers to facilitate reservations by tourists to experience the experience of staying 

in a homestay. This disclosure can also be made by holding routine classes for employees 

to learn the use of the platform in improving the quality of homestays in the future. Thus, 

when the employees are skilled they will have a creative idea in operating the official 

homestay site. 

 

 

2) Maintenance of infrastructure facilities in homestays.  

 

 

 Homestay infrastructure needs to be well taken care of because overall homestays 

are built using wood. This is also important to keep the homestay structure from being 

eaten by wild insects. Strict controls maintained by the operators on a regular basis will 

give an impact when the presence of tourists stays. This can reduce the likelihood of 

tourists feeling uncomfortable about the condition of the homestay and tourists also like 

to return to a well-maintained homestay. 

 

 

3) Increase homestay income through community collaboration.  

 

 

 Homestay income can be increased through community cooperation in the 

homestay area. This is also a step to increase the value of local produce by communities 

involved in homestays. Homestay operators can provide a platform to the community to 

grow their business. For example, when tourists from abroad come to homestays they will 
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see local products produced by the community. It indirectly allows tourists to learn about 

the uniqueness of local food. Thus, the production of these products can be strictly 

marketed and exported with the highest quality and its revenue can be increased many 

times over. 

 

 

4) Always update the homestay official website.  

 

 

 The official homestay website is the basic thing to advertise or promote homestay 

to the tourism market. Tourists will search for information about the accommodation. 

Therefore, operators need to ensure that the website always provides the latest 

information to the tourism community. Homestay operators can also get support to 

operate the site. This is because a beautiful website will give an attraction to the tourists 

to know more. Operators can also include accommodation packages and activities 

available at the homestay. 

 

 

5.2.2 RECOMMENDATIONS FOR PROVIDERS/ TOURISM OPERATORS AT 

KAMPUNG STAY DESA MURNI, PAHANG 

 

 

 In this study, the researchers have identified the problems that exist and have 

created opportunities for Kampung stay Desa Murni to achieve the vision and mission 

goals. 
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1) Improve communication skills and use of social media among employers, employees 

and the community. 

 

 

 In this era of cutting-edge technology, the researcher can do work and get 

information with our fingertips. It is because a variety of the latest gadgets can make 

things easier for users. Therefore, Kampung stay Desa Murni needs to improve 

communication skills and the use of social media. Communication skills are very 

important to ensure that foreign tourists feel satisfied with the treatment provided during 

their stay. Kampung stay Desa Murni needs skilled operators and should develop a major 

website for tourists to get the latest information on services, package offers and activities 

provided. Operators can also promote Kampung stay Desa Murni through social media 

such as Facebook, Instagram, and Tik Tok. 

 

 

2) The operator of Kampung stay Desa Murni can design accommodation packages 

with activities as an attraction for tourists.  

 

 

 In the meantime, Kampung stay Desa Murni can also add activities compared to 

the previous package. Accommodation packages can also be offered at affordable prices 

and promoted on available social media. The package can make Kampung stay Desa 

Murni more open to outside visitors. Operators of Kampung stay Desa Murni can also 
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improve the quality to meet the demands of guests and also to fully satisfy. In addition, 

traditional-based activities can also be carried out to provide an experience to tourists. 

 

 

5.2.3 RECOMMENDATIONS FOR LOCAL GOVERNMENT 

  

 

 Based on this study, the researchers find out the problems and give some 

recommendations for the local government to improve Parit Bugis Homestay and 

Kampung stay Desa Murni. 

 

 

1) Service aspect should be given priority followed by facilities and promotion by the 

local government. 

 

 

 With the findings that have been found, the researchers recommend that the 

service aspect should be given priority followed by facilities and promotion by the local 

government. These aspects should also be given great attention in providing the best 

overall service to tourists staying in homestay and kampung stay. Therefore, this will be 

able to offer a pleasant environment, overcoming customer dissatisfaction when staying 

in homestay and kampung stay. This can also reduce problems during their visit. In terms 

of documentation, the government can create a reliable documentation system. In 

collaboration with the local government, it will provide some clear guidelines on how to 

rent a general homestay and much other good and orderly initiatives. In addition, 
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homestay and kampung stay host also need to improve their promotional strategies to 

attract more customers to come. The local government can also provide guidance to 

homestay and kampong stay host on appropriate promotional methods that also coincide 

with good features. 

 

 

1) Local governments should focus on the provision and improvement of hard 

infrastructure such as road networks.  

 

 

 Good road facilities can increase the degree of access of tourists to homestay and 

kampung stay safely. In terms of telecommunications, the use of the internet in rural areas 

is very important because homestay and kampung stay operators can do promotions and 

provide the latest information on their official websites. The structure and facilities for 

use by tourists should be improved with quality methods so that the houses in the 

homestay and kampung stay can maintain the strength of their construction. It will also 

provide an experience for tourists to experience the culture and architecture when staying 

in rural areas. 

 

 

5.3 LIMITATION OF THE STUDY 

 

 

Every research done will have obstacles and problems while completing the 

research. Limitations are aspects of research that the researcher cannot control. This 
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occurs when short-term circumstances, influences, and adventures that cannot be 

controlled by the researcher place the blockade. It can affect research results. In this 

section, the researcher will list each of the limitations that occurred in this study. 

 

 

5.3.1 Researchers were unable to visit the research site 

 

 

  The government has issued a cross-state ban directive to the community. This will 

also affect the researcher to conduct a study in homestay and kampung stay areas. 

Researchers also could not feel the opportunity to stay in homestays and kampung stays 

due to cross-state restrictions. Homestay and kampung stay operators warmly welcome 

the presence of researchers to the study area. They were very pleased with the acceptance 

of the researcher while conducting the study. 

 

 

5.3.2 The discomfort of a virtual interview 

 

 

  Interviews with homestay and kampung stay operators had to be conducted 

virtually due to the approach by the government that bans cross-state. It is because 

Coronavirus cases are increasing day by day. In general, researchers felt less satisfied 

because they could not conduct face-to-face interviews with homestay and kampung stay 

operators. Nevertheless, good cooperation between researchers and entrepreneurs has 

produced good results. 
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5.3.3 The internet network affected the interview 

 

 

  The internet network plays an important role in conducting virtual interviews. It 

is because researchers use the Google Meet platform to conduct interviews. The less 

stable internet network caused the interviews to be slightly affected. However, the 

interviews were conducted well because of cooperation with homestay and kampung stay 

operators. 

 

 

6.1 CONCLUSION 

 

 

This summary of chapter 5 describes the recommendation for Homestay and 

Kampung stay. The recommendation was also provided by the researcher based on 

observation in this study. Recommendations provided by the researcher based on the 

interpretation of data, discussion, and researcher had presented the result and discussion 

gained after interview. This is also to inform that there is a shortage in homestay and 

kampung stay. The researcher listed some recommendations for Parit Bugis Homestay 

through the study that has been conducted and produced a recommendation. Next, follow 

with recommendations for Kampung stay Desa Murni that have identified the problem in 

kampung stay area.  

In this study, there is also a statement of problems between homestay and village 

stay during this study operated.  Owners who are not registered under MOTAC are one 

of the factors that affect homestay and village accommodation. This is because the 
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ownership of accommodation under MOTAC will be guided and monitored by MOTAC. 

This is very important for homestay and village stay because it is relevant to be the best 

accommodation in the tourism industry. The income of homestay and kampung stay will 

be disturbed because not register under MOTAC. This will make the owners in a 

dangerous situation to gain more income further.  

Researchers also have research objectives based on homestay and kampung stay. 

The researcher lists 3 objectives in this study. The objective of this study also provides 

guidance to researchers to find information and collect data on homestay and kampung 

stay. The first research objective is to identify the elements of homestay and kampung 

stay based on MOTAC registration. Next, the second research objective is to examine the 

strategies that use by homestay and kampung stay. The last point for the research 

objective is to examine the differences between the homestay program and the kampung 

stay program which is registered with MOTAC.  

The method that using in this study is the qualitative research design. Qualitative 

research design can arrange by focusing more on individual life experiences and their 

sharing. This method also suitable due to the case study that has been chosen and it also 

can understand the views and perceptions by the participants. The data collection that 

findings when researchers provide the questions for participants. This also can collect 

more information from participants to interpret data.  

Contribution to the local community through this study is expected to further 

increase productivity by the community in the agriculture and livestock sector found in 

homestay and kampung stay. Through the recommendations stated in this study, 

researchers hope that it can further boost the community's perception of homestay and 

kampung stay. In addition, employment opportunities can be created in the community to 

generate income. Direct community involvement and cooperation in homestay and 
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kampung stay can further develop to a better level in the future. According to the 

researcher, during this research, the researcher found that there were no activities that 

could threaten productivity and production in homestay and kampung stay. In addition, 

all residents that stay around the homestay and kampung stay care about environmental 

problems. With the presence of tourists, the residents need to work together to do the 

cleaning activities to take care of the hygiene and environment. 
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RESEARCH OBJECTIVES / OBJEKTIF PENYELIDIKAN 

 

1. To identify the elements and/or characteristics of homestay and kampung stay which 

registered with MOTAC. / Untuk mengenal pasti elemen dan/atau ciri-ciri homestay dan 

kampung stay yang berdaftar dengan MOTAC. 

 

2. To examine the approach and strategies used by Parit Bugis Homestay and Kampung 

stay Desa Murni in promoting their products/services to customers. / Untuk meneliti 

pendekatan dan strategi yang digunakan oleh Parit Bugis Homestay dan Kampung stay 

Desa Murni dalam mempromosikan produk/perkhidmatan mereka kepada pelanggan. 

 

3. To examine the differences between Homestay Program and Kampung stay Program 

which registered with MOTAC. / Untuk mengkaji perbezaan program homestay dan 

Program Penginapan Kampung yang berdaftar dengan MOTAC. 
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APPENDIX I 

INFORMED CONSENT FORM FOR HOMESTAY: 

 

FY
P 

FH
PK



86 

 

 

 

 

 

FY
P 

FH
PK



87 

 

INFORMED CONSENT FORM FOR KAMPUNG STAY 
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APPENDIX II 

SOME PHOTO IN INTERVIEW ONLINE  

Other participants could not on their camera. 

 

PARIT BUGIS HOMESTAY 

 

Interview session with owner of Parit Bugis Homestay 

 

 

 KAMPUNG STAY DESA MURNI 

 

Interview session with owner of Kampung stay Desa Murni  
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Interview session with participant of Kampung stay Desa Murni 

 

 

 

 

 

Interview session with owner of Kampung stay Desa Murni   
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APPENDIX III 

TABLE 

 

Table 1.1:  The Statistic of Homestay in Malaysia 

 

 

Source: Ministry of Tourism and Culture Malaysia, 2020 
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Table 1.2: Statistic Report on 30 October 2020 

 

 

Source: Ministry of Tourism and Culture Malaysia, 2020 

 

 

 

Table 3.1: Population of participant 

 

Population Parit Bugis Homestay Kampungstay Desa Murni 

Number of villages 27 16 

Number of Operators 35 16 
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Table 4.1: demographic profile of participants Parit Bugis Homestay. 

 

Participant Age  Gender  Marital Status 

HS1 68 Male Married  

HS2 63 Male Married 

HS3 60 Female Single mother 

HS4 72 Male Married  

HS5 40 Male Married 

HS6 57 Female Married 

 

 

Table 4.2: demographic profile of participants Kampung stay Desa Murni. 

 

Participant Age  Gender  Marital Status 

KS1 30 Male Married 

KS2 62 Male Married 

KS3 30 Female Single 

KS4 23 Female Single 

KS5 27 Male Married 

KS6 30 Female Single 
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Table 4.3: the characteristics between the homestay program and kampung stay 

program  

 

THE CHARACTERISTICS BETWEEN THE HOMESTAY PROGRAM AND 

KAMPUNG STAY PROGRAM 

 HOMESTAY  KAMPUNG STAY 

Definition The Homestay Program is 

an experience where 

travelers live with their 

chosen family, interact and 

experience the daily life of 

the homestay family and 

also learn about the culture 

of rural communities in 

Malaysia.  

Kampung stay is a form of 

experience where tourists 

are provided with 

accommodation facilities 

but do not stay with the 

host. However, the tourists 

still have the opportunity to 

interact and participate in 

the daily activities of the 

villagers and their culture.  

Characteristic Homestay products are not 

classified as 

accommodation facilities. 

It focuses more on 

lifestyles and experiences 

including culture and 

economic activities. 

The kampung stays 

provided are equipped with 

basic facilities for the 

comfort of tourists and the 

lifestyle of the villagers. 
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Table 4.4: The approach and strategies used by Parit Bugis Homestay and Kampung 

stay Desa Murni in promoting their product and services. 

 

Parit Bugis Homestay  Kampung stay Desa Murni 

3) Promote the homestay by corporate with 

other parties. 

 

3) Used offline and online to promote the 

product/services. 

 

4) Promote the product and services via 

activities at Parit Bugis Homestay. 

 

4) Promote the program to foreign country. 

 

 

Table 4.5: The differences between homestay program and kampung stay program 

 

Homestay program Kampung stay program 

Product and services offered to tourist Product and services offered to tourist 

The own term and condition for tourist Kampung stay design 
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APPENDIX IV 

FIGURE 

 

 

Figure 1.1: The Evolution of Homestay Program in Malaysia  

Source: Ministry of Tourism and Culture Malaysia, 2020 
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Figure 1.2: The facilities that provided by Parit Bugis Homestay  

Source: Parit Bugis Homestay Website 

 

 

    

Figure 1.3: Welcome Ceremony in Kampung stay Desa Murni  

Source: Kampung stay Desa Murni Website 

 

 

   

Figure 1.4: Traditional activities in Kampung stay Desa Murni 

Source: Kampung stayDesa Murni Website 
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Figure 4.1: The activities and environment of Parit Bugis 

Source: Parit Bugis Website 
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Figure 4.2: The activities and environment of Kampung stay Desa Murni 

Source: Desa Murni Website 
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Figure 4.3: Brochure of the Kampung stay Desa Murni 
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Figure 4.4: Brochure that use to advertise 

Source: Kampung stay Desa Murni Website 
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Figure 4.5: Tourist from Japan that visit to Kampung stay Desa Murni 

Source: Kampung stay Desa Murni Website 

 

 

 

 

 

Figure 4.6: Craft work that done by Japan’s tourist 
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Figure 4.7: Traditional kampung stay design and modern design         

Source: Kampung stay Desa Murni Website 
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APPENDIX VII 

TRANSCRIPT INTERVIEW DATA PARIT BUGIS HOMESTAY 
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TRANSCRIPT INTERVIEW DATA KAMPUNG STAY DESA MURNI 
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